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The national hub for 

workplace and employment 

information for people with 

disability, employers and 

service providers 
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The JobAccess Website
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The JobAccess Website
Information Sheets



• Free, confidential, expert advice from allied health 

professionals.

• Specialists in workplace adjustment, occupational therapy, 

vocational training, recruitment strategies for the sustainable 

employment of people with disability and mental illness.

• Accessible via 1800 464 800, TTY 1800 555 677, or national relay 

service website and app and email enquiry service.

• CALD and NESB callers can contact via the Translating and 

Interpreting service on 13 14 50. 
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The JobAccess Advice Service
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The Employment Assistance Fund 
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The Employment Assistance Fund

Who can apply and what is the process?
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The Employment Assistance Fund

Usage: July 2015 – July 2016

• Total funding - $10.25m

• Number of people approved for

assistance - 2,605



The Employment Assistance Fund
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The Employment Assistance Fund
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The Employment Assistance Fund

• The cost of making adjustments to a physical 

workplace

• Modifications to work vehicles

• Special equipment for the workplace

• Information and communication devices

• Auslan interpreting

• Specialist services for employees with specific 

learning disorders and mental health conditions

• Disability awareness training

• Deafness awareness training; and

• Mental health awareness training
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JobAccess Employer Engagement

The National Disability Recruitment Coordinator (NDRC)



The JobAccess Service 13

Complaints Resolution and Referral Service 

(CRRS) 1800 880 052 
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The National Disability Abuse and Neglect 

Hotline - 1800 880 052

National access for the 

reporting of abuse and 

neglect of people with 

disability



Questions?
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Thank you
Helen Green

Director – Disability Employment Services 
Support Programs and Employer Engagement

jobaccadmin@dss.gov.au


