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  Pathways Day 1 - 15:00 Keynote

MICHELE ROGERS:

OK, are we ready, everyone? Yes, it's me again. Thank you for that wave, Sir.

We have the third Keynote Speaker for the day, Philleen, but I have asked to let you know that once the session has finished, there will be another quick change of this room and it will be divided in half again.

Couple of instructions - if you are over there and you need to go to here, or the other way around, please don't go just like that - please go outside the back doors and take your belongings with you as you do. Because they have done their risk assessments and it does involve us going like that. We have go out and then around.

It is a health and safety issue, and we had a near miss, it would need to be reported, so we don't want to happen again. Just follow… Go to the back and out, and then in again, with your belongings. In again.

We have Life Time member presentation and some acknowledgements, and I'm going to ask the superstar Darlene to come up again.

(Applause)

DARLENE McLENNAN:

It's my pleasure and honour to introduce our first Life Time Member of ATEND. I was happy to do this last year in honour of Trevor's fantastic work on - it is Trevor Allen, our honourable, honorary member, and I wanted you to share a few photographs of Trevor. General ones that have happened through the years. There are not that many. There is one with Trevor and two people hugging, he is looking on very warmly, which is wonderful.

Trevor laughing as only he can, in front of a computer.

Trevor at a podium. I didn't actually count these slides. There is a funny one, and I was hoping to explain that so that anybody unable to see it could get the joke. I have warned Trevor that I have this photo.

Another wonderful one of Trevor with a range of people. ATEND is trying to collate pictures from previous Pathways, so if anybody has them, please let me know so that we can collate them so we can have a historical or hysterical collection.

The next one is coming up, which I will warn you in advance, Trevor on the dance floor at a Pathways conference. There we go. (Laughs)

(Laughter)

I do apologise. I want to ask Julie Harrison, the manager of Access and Participation at ANU to talk more formally about Trevor and the contribution he’s made to the sector. Thank you, Julie.

(Applause)

JULIE HARRISON:

It is a great honour to be asked to speak about Trevor Allen, as he is awarded the first honorary life membership of ATEND. When asked to speak about Trevor, I thought about the enormous task ahead of me and wondered how I was going to be able to capture it all. How could I cover his work, which spans over 20 years, working as a leader in the disability, equity and education sector?

I thought I could start with speaking about his work in the sector as an RDLO in New South Wales. His work at the Australian National University in Canberra, and then at the University of Western Sydney.

I then knew I would have to mention his work with Dean, ATEND and ADSEC. I would have to mention his work on government funding committees, and his many consultation and advisory groups. I could not forget his work at the University of Western Sydney on inherent requirements, that all Australian universities now refer to as best practice.

I would have to mention how he had championed the cause of independent and universal access for people with disability, and how he led the implementation of technology change and innovation within the sector.

I would have to mention the many papers he has written, and the many awards he has already received.

I would also have to mention his work in 2002, which I happen to have a copy of - on the introduction by the Federal Government of the additional support for students with disabilities program. His 43-page discussion paper outlining his objections and issues for concern that forms the very foundations of the ASS program that is now in review.

I came to the conclusion that I could never cover all of his achievements and successes in this speech. I decided that rather than speak about his many achievements, I would speak about the man himself. Why did he do all this? Was it for the recognition? Was it for the power, the glory or money? I believe it was for none of these.

He did it for the people. You may ask, who are these people? These people are the students, both in tertiary education and those aiming to get there. He did it to ensure that all students could access tertiary education on an equal basis, without discrimination or the barriers to their learning.

These people are those that work in the sector, just like many in this room. He shared his knowledge and expertise and, more importantly, gave us his time. He worked cooperatively across many universities, and the respect and esteem to which Trevor is held can be clearly seen here today.

These people are the academics, educating them all in inclusive teaching practices that benefit all. These people are those that work in technology and IT, directing them towards technology changes that benefit everyone.

These people are those that work in the government, making the legislative funding changes that impact on the sector.

I thought further at how best I could portray Trevor. And it was obvious. I had to go to the people and ask them myself.

The first of the people I went to, Richie Glassy, an ANU alumni, and I am going to be read his quote directly. 

" I congratulate Trevor on his fine achievement which is well-deserved, similar to many other students of the ANU, Trevor has a real transformational impact on my career, first as a student, which has directly contributed to my career as a lawyer, involving working for a Federal Court judge, working for the United Nations, and for the Australian Government.

Basically I am legally blind, I cannot read text from a book, and Trevor made it possible for me to access an incredible amount of reading that needs to be done throughout law school using technology. Transforming words into speech, he made books talk to me. I went to university between 2002 and 2008. A time when technology significantly transformed from the very basic to fairly advanced.

I was lucky to go through this technology revolution in accessibility, together with someone with the stature of Trevor.

Trevor has always been at the cutting edge, for example, a while ago I remember telling Trevor about this piece of equipment where you can store large amounts of documents, and I had one the next day. This was the mighty USB drive.

Due to Trevor's love for providing the best for his clients and students, and his innate generosity as a person, we had the best of the world's latest when it came to accessible technology and support services.

He is a true Australian legend, because he made it possible for me and many others to have a fair go, that real Aussie concept, without which my life wouldn’t have been the same.

Trevor made the ANU Disability Services Support Centre one of the best on this planet. I am sure he continues to push boundaries in his other roles.

I remember discussing technology and cricket with Trevor on cold Canberra days, trying to convince Trevor to give up smoking, which I hope he has done by now.

I'm sure I speak on behalf of many other ANU students, Trevor, you made a difference to our lives and we congratulate you on this award and wish you the best for the future.”

The next person I went to, Hoi Nyugen, another ANU alumni, and again, I’m going to read his quote.

"In my student life, I have gone far. I used to be a student who had little confidence in myself and the impact I can make in the community. Particularly as I was still learning about myself as a person with a disability, as a wheelchair user. The journey I have made could not have been made on my own.

There have been many key individuals who have made an impact on my growth and education. Trevor was one of these key individuals, he had the ability to make me feel comfortable with who I am and understand the challenges that I faced, as well as provide practical solutions to these challenges.

Trevor has been the mobile ramp that has enabled me to overcome the bumps and steps in my education pathway. Without this, I would have faced a disabling environment in my career development

 I am now in a position to have a role in society, and globally on the issue of disability. I am comfortable with who I am and the impact I can make. My work has been awarded ACT Young Australian of the Year for 2014, National Disability Awards Emerging Leader, Pride in Australia Medal, Chief Minister's Inclusion Award and the ACT Young Alumnus of the Year Award for 2014.

I commend Trevor for being recognised for the highest honours for his contribution to all students and staff with disabilities.”

The final person is me. From my experience of working with Trevor and  as the last of the people to be quoted here, I would like to read a quote from a Chinese philosopher in the 17th century. This sums up what I would like to say about Trevor. It is called Go To The People.

“Go to the people, live among them, love them, learn from them, start from where they are, work with them, build on what they have. But for the best leaders, when the task is accomplished and the work is complete, the people all remark, ‘we have done it ourselves.’”

On behalf of the people, Trevor, I want to thank you and congratulate you for all your work in the sector.

(Applause)

TREVOR ALLEN:

Thank you so much. I was going to be so cool, I was going to make jokes and that kind of stuff but, Julie, you really made me cry.

Those students, to hear those sorts of achievements, that is what it is all about, that is why we are here. That’s why you people do the job that you do, that’s why I did that job for all those years, I loved what I did.

I got into disability by accident, I was using it as a temporary measure while I was working on establishing my real passion of a video production business. Disability has never let me go. I have had the honour of working with some amazing people. My fellow colleagues and some of the students I have worked with.

Richie was a classic. When he first came to ANU he wanted someone to help him all the time and I said, “No, you have to do it on your own, you have to learn the technology.” And he did. The USB drive, I think it was 212 k, cost us $560 at the time, Ritchie would proudly walk around the campus with his Law library around his neck. He loved it.

So the roles that we play do transform people's lives. It was wonderful hearing from students from 10 or 12 years ago whose lives have been transformed.

You don't do it for the rewards or the satisfaction or the power or the money, you do it because you have a passion for fairness, opportunity, the chance for people to be the best people they can and I have been very fortunate and honoured and privileged to work in this field with some fabulous people.

As I mentioned to Jane a bit earlier, I am going to have a couple of drinks tonight and you are very welcome to join me. Thank you very much.

(Applause)

MICHELE ROGERS:

I am back because I love it. I do have a sad moment here. Since we last met two years ago we have lost two of our own. In December last year we received the sad news from our New Zealand colleagues that Donna-Rose Mckay from the University of Otago Disability Support has passed away. She was a tireless advocate with a wicked sense of humour and shared her knowledge with us at the conference.

When we heard the news, we remembered how she hit the dance floor in her wheelchair. What everyone thinks of when they think of Donna is that she reminds us that it is nothing about us without us there. In the wise words of Trevor, “Vale, Donna-Rose, you were a fighter, you were a champion, a lover of life.”

I would like to remember Donna-Rose with a round of applause.

(Applause)

I know there are some New Zealand colleagues in the audience, we certainly pass on our respects from ATEND.

The other sad news that we heard closer to home, on 13 December one of our colleagues, Janet Lee, passed away. She participated in our phone meetings each month, I was fortunate to catch up, we had a hoot of a time and we had some laughs. One of Janet's colleagues has written the following:

“Janet was a unique and lovely lady. She was devoted to her family, friendly, caring and always cheerful. She always seem to take the unexpected in her stride. She got a BA in Culture and Communication and was initially going to pursue a career in theatre and lecturing.

After many years of a personal interest in disability advocacy, including three years as a member of the Western Australian Advisory Council for Disability Services, she completed a Cert 4 in disability work.

Janet was a long serving employee of the Polytechnic West Disability Services, commencing in 2005. She was noted for her diligence and professionalism and went on to complete a Cert 4 in training and assessment at the same time as managing the demands of her role.

She was truly dedicated to helping students with a disability and anyone who worked with her will attest to the care and professionalism she put into her role. The example set by Janet in the lives of others. She was an extraordinary person and has given us pause to think, with her patience and wisdom in the face of adversity. She will be sadly missed by colleagues and students alike. We are honoured to have her husband Howard and her daughter here.

I would like them to understand the impact she had on the sector and to offer them some flowers as one way of honouring her. I will invite you to the stage, thankyou.

(Applause)

DARLENE McLENNAN:

I have got September written down, and in my nervousness I said December, which as Howard said, we haven't got there yet - I do apologise. But I think Janet would enjoy that humour. That's it from me today, and thank you for allowing us to do that.

(Applause)

MICHELE ROGERS:

I'm about to introduce our third Keynote Speaker, Philleen Dickson. Philleen is the Individual Placement and Support - State Project Lead, Western Australian Association for Mental Health. Just a bit about her before she comes up, she graduated from Massey University in New Zealand whilst undergoing mental treatment as a patient in an acute psychiatric unit.

It was these experiences that helped her to contribute as an adviser to mental health services in New Zealand. And she was instrumental in the development of a consumer run organisation, Journeys to Wellbeing, offering peer support services and advice to the local district Health Board.

As an independent consultant, she trained personnel around indigenous cultural safety, recovery and discrimination. Having authored the National plan for the program to counter stigma and discrimination associated with mental illness, and a Maori National suicide prevention resource, Philleen continued to be involved at a national level with the MH101 program, assisting frontline workers in government and NGO agencies to recognise, relate and respond to people who experience mental illness.

She has delivered presentations and training seminars at national and international events, and was appointed in 2012 to implement evidence-based supported employment across Western Australia - a big task.

So, Philleen, I welcome you to the stage.

PHILLEEN DICKSON:

(Speaks in Maori)

Warm greetings I spread across this land under the mantle of peace. I am a proud woman descended from the ancient canoe of (Maori term) and the chief of (Maori term). I am Philleen Dickson. I warmly greet the traditional owners -actually I don't greet them, I acknowledge them, as this is their land. 

Of the great (unknown term) land and I pay my respects to Elders passed. I remember those 211 people that the Fremantle mayor mentioned this morning that were incarcerated locally in an asylum many years ago and I will also acknowledge the two women we saw in the pictures here on a PowerPoint just before.

Now I turn to our Elders present, and pay homage to them. As the reciprocals of ancient and old-time knowledge. I pay acknowledgement to Kim and Derek for opening and welcoming us to country this morning. And I also acknowledge the ATEND organisers and guests and greet you all as we meet on (unknown term). With your basket and my basket of knowledge, all can be sustained and fed.

Navigating new frontiers. Centuries ago, my ancestors traversed the great waters of (Maori term) to settle in (Maori term), more commonly known as New Zealand.

Stars were just one set of navigational tools utilised by my ancestors on their journey. (Maori term) was one star, and its luminosity was essential for navigation and it marks a change of season. Another star important for navigation was (Maori term), it marks a time to prepare harvest and cultivate, and a period of teaching and instruction.

I was born in (Maori term), New Zealand, into a lineage of stargazers. We were connected by our sacred site (Maori term). How fitting that today I present in the Sirius and Pleiades Room or the room of (Maori term). A space to harvest, cultivate, teach and instruct. The significance my ancestors placed on Pleiades matches that of the Aboriginal, the Greek, the Navajo, the Japanese, and Egyptian. Pleiades even features in the ancient Old Testament of Job.

I sincerely hope we can embark on this journey and cultivate insight, and harvest understanding, in regards to recovery through training employment and reaching potential, in particular those who might feel like broken vessels, inflicted by the varying degrees of mental and emotional distress commonly known as psychosocial disability. 88% of disabilities are invisible. Mental distress can often be invisible.

But today I hope I can steer you enough to visualise, feel and hear the faces of mental distress, a life impacted, and share the celebration of learning to accept, manage and thrive, regardless of living with mental distress.

I acknowledge the opportunity of presenting on IDPwD. A day sanctioned by the United Nations. Though many such as myself may deny mental distress as a disability, I know personally, when I have experienced depression, anxiety, mania and psychosis, I have needed support from time to time from my family, friends, employers and colleagues.

This means I must embrace my abilities during my high functioning times. And I acknowledge Disability Awareness Week and the vision of Count Me In. Friendship, mutual support and a fair go for everyone. The vision is achieved through economic security, participation and personalised support which is innovative, flexible and person centred.

This world would benefit if we could emulate friendship, mutual support and fairness to all. If we are to remove barriers, we need to embrace a life of service and charity for our neighbour.

Though I have studied and obtained a university degree, I have no postgraduate qualifications. My publications are minuscule but I am the evidence of my own life and today I will share snippets of my personal experiences and rely on what Dr Sarah Gordon describes as “the power of contact”. Or what the Hawaiians would call 'talk story'.

It is an opportunity to learn from someone who has had lived experience. This will not be your typical presentation, you may feel the choppy seas in my presentation but my aim is to set off to the unknown horizons and hopefully, we reach the shore.

My formal qualifications, the highest qualification I have attained is a Bachelor of Arts majoring in Social Policy. This was after three years of being stuck in a social work program. Though not professionally recognised, I do have a more prestigious qualification in psychiatry. My psychiatric training was real and authentic.

It was a gruelling and extended learning period, spanning several years. Auditory and visual hallucinations, delusions, screams, pleadings and mutterings. I witnessed and endured heinous acts in my unstable mind. I experienced sensory, hearing, visual, and cognitive impairment during a full psychotic break.

From 1997 to the present day I sometimes wake with the imminence of its ugly return. Will my thoughts race today? Will I recognise my early morning signs? Will I ever manage to wean off these toxic pills?

Depression, where guilt, self-loathing, and making comparisons dwell. Each day I felt suspended in a hopeless place of time, I knew I was alive but my soul felt dead. I could see, hear, taste and touch, but I felt surreal. Maybe I was overwhelmed, drowning in my dosage of lithium.

It felt heavy, disconnected and dark. Under the very threat of this darkness, heavy oppression on my shoulders, evil whispers in my head, I fastened the leather belt to my throat. By the grace of a higher intervention, this attempt on my life was unsuccessful.

It is not an accident that the first principle of recovery is hope. 

In my final year of university, I was accepted into the (Maori term) scholarship program at Massey University in Palmerston North. Quite frankly, I should have got an honorary doctorate given my training, it is all good.

During my final year of study I became extremely suicidal, the abyss of depression had come back to swallow my soul and was draining my will to live. I was desperate to escape.

Another attempt on my life meant I was voluntarily put under the Mental Health Act and hospitalised for several months. I underwent eight electroconvulsive treatments. I forgot I was a smoker, because ECT has such a heavy impact on your memory. It can be quite traumatising. I missed a year of my life.

By my request, the scholarship manager would bring my coursework to the psych unit. It may have been the blueberry muffins she brought with her that I really wanted. But my maternal grandmother taught me – if you start something, finish it, and I was determined to finish my degree which in hindsight told me, deep down, I was determined to live.

I continued to receive support from my scholarship manager, she would phone and discreetly liaise with my lecturers on my behalf. She would bring in my assignments and collect my completed work. I may have been absent from class but she looked after me.

Sometimes well-meaning professionals, psychiatrists, would question, with low expectations, the stress or demands of my study. Was I overdoing it?

The determination to complete my degree transformed into one of my many resilience factors. I had something to cling to, the prospect of graduating.

It is no accident that the first principle of recovery is hope.

I eventually returned home from the psychiatric unit to my then partner and young daughter. My son had earlier been removed from my care because I had been deemed unfit by a lawyer, a person who had never met me. This was nearly unbearable. I remember weeping hopelessly into my son's pillow, thinking I may never see him again or worse, he may not want to see me.

I completed my course work for my degree in 1999. I was pregnant and homeless, abandoned on the corner of the street with a blanket and pillow because I had refused an abortion.

My daughter was not yet three, her little face smiling at me as the car drove away. Another psychotic episode would ensue and it took several police officers to subdue me.

I had been told 12 months prior that I would never carry again due to an ectopic pregnancy but my unborn child was another resilience factor.

I was assigned a maternal mental health nurse who practiced from a recovery oriented perspective. I wrote my care plan and shared it with her. We worked together as partners in my recovery. It was an inclusive process. I was allowed to take responsibility, to make informed decisions and empower myself.

She listened to my concerns and needs, made time to sit, listen and hear. She identified my strengths, and she accepted that I knew what worked well for me. Not necessarily always what the medical books and training had taught her.

My midwife and maternal mental health nurse worked in collaboration with me, no judgements, just support. No judgement, but belief.

It is no accident that the first principle of recovery is hope.

So you might be quietly asking yourselves, what level of hope brought me out of the dungeons of disturbance?

I challenge you as professionals, when you are in the presence of the distressed, the afflicted or disabled, consider the following. Where are they from? Who do they connect to? What history do they bring? What is their potential?

So often we are quick to judge, quick to label and place limitations on people. Sometimes this is based on ignorance, lack of understanding, awareness or acceptance. But how quick are we to listen?

All people come with a story. Honour people and their history, honour people and their stories. Honour people. My story begins with faith, and I stand before you all with a multitude of imperfections, but my faith, hope and belief, daily I learn.

Pure love and His grace and mercy have been healing instruments in my life. Since my baptism almost 11 years ago, I have never attempted to take my life again. My God is my resilience factor. Learning that I have purpose and worth, that I can draw strength from a greater, more powerful source, heals and comforts me.

I come from indigenous ancestry, (Maori term) is our mountain, (Maori term) is our river. (Maori term) is our ancient prehistoric forest, (Maori term) our homeland, and (Maori term) one of many of our sacred sites. This is only one bloodline. I have many more, some reaching as far as Poland, Czechoslovakia, Austria, Ireland, Scotland, France and England.

I am a (Maori term) or a granddaughter. I have a nanny who has assisted me in my recovery just as my (Maori term), or grandad, assisted her.

She is also a person of faith, she loves me, chastises me, we laugh, cry, laugh some more… We talk and reminisce. She is a pivotal life mentor, and has always instilled hope. She believed in me when I did not. She keep the faith when I let go. She reconnected me with my family after being raised by a white fella who dispossessed me of my identity.

I am a daughter, I am a sibling, a sister to three. A cousin, an aunty, a part of a family. I am a wife. In 2010 a young, very handsome… Did I say young? Did I say handsome?

(Laughter)

Yes, a very young and handsome man of our faith committed himself to me and my children. He overlooked my diagnosis, he overlooked my past, he overlooked the opinions of others and the hardships. He made up his mind and he deserves every blessing owed to him.

He is my support and anchor, he is our patriarch, he is my eternal companion, for time and all eternity.

I am a mother, three babies. My older son, now an adult, and two teenage daughters. They are my teachers, I am still learning patience, tolerance, long-suffering, but they certainly teach how to love unconditionally.

I have friends, young, immature, near and far, these are the friends that avoid judgement and don't just say they are there for me, but are there when they say they will be.

I am a scholar, a university graduate, trained at Massey University, under Professor Mason Dury and recently completed specialist training in Individual Placement and Support at Dartmouth College and Psychiatric Research Centre in New Hampshire. I am a work colleague...

I am a migrant, having come from my indigenous land of (Maori term) in New Zealand to (unknown term). I am an employee, employed as the ISP State Project lead at the Western Australian Association for Mental Health. And also an active participant in the Looking Forward Project, whereby our organisation is through a process of decolonisation and relegitimising the (unknown term) world view so that we can be more responsive to the local people.

Our cultural beliefs and values are being been exposed, and we are bonding through a sincere relationship with (unknown term) Elders and the Looking Forward Project Team, who I would like to acknowledge today, Uncle Charlie and Auntie Helen Kickett, Rose Wally and Tania Jones.

I am a collaborative partner, change agent, manager and motivator, and I strive to recognise potential in others and hope that by doing so they will recognise their purpose and potential in themselves. And then repeat the process by recognising the potential in others.

Each relationship we forge has an impact. We can choose for it to be positive and uplifting, our positive influence can spread far and wide. Positive, respectful relationships are powerful.

I am part of leading an exceptional project across WA, a program nominated as finalists among 32 others in the strategic partnerships category in the recent 2000 WA Excellence Awards. They deliver integrated services, creating services that I expect to be recovery orientated, strength based and inspiring.

IPS services assist people with their aspirations beyond diagnoses or admission to hospital. And beyond the community treatment team. To instil belief in their capacity to gain competitive employment with the level of support they choose, regardless of circumstance or past history.

I was once told by a close family member that I would never work full-time. Though well intended, their opinion was incorrect. They had no evidence.

My work in the mental health sector, spanning 17 years as a practitioner, facilitator, advocate, researcher, presenter, author and internationally trained expert in IPS - that has disqualified that obsolete and incorrect statement. How grateful am I for those resilience factors and small mercies. Otherwise, my contributions to the mental health sector, both in New Zealand and Australia, would not have come to light.

I am part of the global human family. Every new day is an opportunity to reach my potential. Temperance, patience, kindness, humility and diligence are some of the attributes I seek after to enhance my evidence-based practice. Much about what the choir sang about to us earlier today.

Like every other member of the global human family, I am tested and tried and at times fall short, but determination resurfaces and I am reminded that the first principle of recovery is hope.

I have found a simple message by Doctor Geoffrey R. Holland, President of the American Association of Presidents of Independent Colleges of Universities and the board of the National Association of Independent Colleges in America, a man with an impressive secular education including a Masters and Ph.D. from Yale and a person with a lived experience of depression.

Many of his writings have been a comfort to me in distressing times.

Simply put, Doctor Geoffrey R. Holland says, “May we live by faith, hold faith fast to hope and show compassion, one to another.”

Where I am from, after someone gives a speech they have to sing. Does anyone have a singing voice? It's all good, I'll do it. For your convenience, I will put the English translation up. The stage has changed on me. You stay there, you have to sign.

I should have organised to pop out of a cake.

(Sings in Maori language)

(Applause)

MICHELE ROGERS:

I think Philleen is happy for questions. That was incredibly inspiring, your story, thank you for sharing that. Does anyone have any questions for Philleen before we go on the next break?

PHILLEEN DICKSON:

And if you do ask me a question, make sure you have got a song ready. No pressure.

(Laughter)

QUESTION FROM FLOOR:

I am not going to ask you a question, I'm going to make a statement. (Inaudible) a good woman, (Inaudible)

(Applause)

MICHELE ROGERS:

Any more questions or statements before I let this wonderful woman go? I think you deserve to have a present, and also just to relax. Thank you so much.

(Applause)

MICHELE ROGERS:

Friends and colleagues and ladies and gentlemen, the time has come to not cross the room. Don't just go backwards and greet your friends outside... I am signing off for today, enjoy the drinks this evening and I will see you tomorrow.
