[image: image2.wmf]

	POSITION DESCRIPTION

	Position Title:
	Inclusion & Welfare Advisor

	Faculty/Unit:
	Student Equity and Support Unit

	Discipline:
	Inclusion & Welfare

	Appointment Level:
	UC Level 6

	Reporting to:
	Manager, Inclusion & Welfare

	Position Number:
	

	Vacancy Ref No:
	


Organisational Overview:
The University of Canberra is committed to serving its communities through professional education and applied research.

Its purpose is to provide education which offers high quality transformative experiences to everyone suitably qualified; to engage in research which makes an early and important difference to the world around us; and to contribute to the building of just, prosperous, healthy and sustainable communities.

The University’s new strategic plan outlines a bold vision to increase student numbers by 50% and break through into world rankings by the time the campus celebrates its 50th birthday in five years. The plan contains ambitious objectives based on flexible, high-quality learning, a pervasive international focus and high impact research.
The Business Unit Purpose:
The Student Equity and Support Unit provides a range of services to support the experience of students studying at the University of Canberra and the University of Canberra College. Moreover, the unit undertakes a range of outreach programs aimed at breaking down barriers to higher education for Aboriginal and Torres Strait peoples and people from low socio-economic backgrounds. The Director of the Student Equity and Support Unit is also the University’s Dean of Students. The Student Equity and Support Unit is comprised of the following areas/sub-units:

· Widening Participation

· Student Support Services, including

· Inclusion and Welfare Service

· International Student Support Service

· Careers Service

· Multi-Faith Centre

Position Purpose:
Inclusion and Welfare provide support for a range of students including:

· Students with a Disability or on-going Health Conditions

· Welfare Support

· Regional and Rural student support

· Refugee support

· Elite Athlete Support

· Multi-Faith Centre

Operating under general direction of the Manager, Inclusion & Welfare, the Inclusion & Welfare Advisor is responsible for providing support programs and services for students on a range of issues, including disability, financial, educational, welfare and wellbeing matters. 
The Inclusion and Welfare Advisor will also provide advice on reasonable adjustments, alternative assessment and inclusive educational practices to students, professional and academic staff at UC.
Primary Responsibilities:
Duties required of this position will include
1. Providing information, advocacy and referral to students regarding a range of financial, educational, welfare, accessibility, wellbeing, grievance and conduct matters.

2. Provision of case management for students and determination of the effects of the disability or welfare concern on students’ study and participation.
3. Arranging for appropriate adjustments, equipment and strategies to address the effects of the disability or welfare concern on study and participation in University life.
4. Liaison with University staff for the purposes of recommending and negotiating reasonable adjustments for students.
5. Coordination of the Special Condition Examination Processes for students with disability – organising appropriate adjustments, negotiating rescheduling of exams with academic staff and liaising with the Examinations office staff as necessary.
6. Assisting the Manager with coordination of casual staff such as note-takers and interpreters, annual surveys, reviews and reporting.
7. Assisting the Manager in the delivery of workshops, events, specialised programs, staff information sessions and university committee representation relating to legislative compliance and support for students accessing services from Inclusion & Welfare.
8. Liaison and referral to education sector support providers, other disability support staff and outside agencies locally and nationally.
9. Other duties consistent with the role.
Internal/External Relationships:

The position requires regular interaction with the SEASU areas/sub-units and with staff and students of the University and its associated entities. The position also requires frequent liaison with a number of external stakeholders and agencies.

Essential Selection Criteria:
1. Completion of a relevant degree (e.g. education, social work or psychology) or an equivalent combination of experience and education/training. 

2. Understanding of, and ability to apply, relevant legislation such as the Disability Discrimination Act 1992, Disability Standards for Education 2005 and relevant ACT anti-discrimination legislation.
3. Understanding of disability support practices and procedures, physical access requirements and flexible service delivery (particularly in higher education) and experience and skills in the evaluation and development of appropriate academic adjustments for a range of disabilities.

4. Ability to assess client's disability, welfare, educational, vocational and financial circumstances, with an appreciation of the need for sensitivity, confidentiality and discretion, and to provide appropriate support, advice and/or referral.

5. Demonstrated ability to assist in planning and delivering a range of welfare, disability, educational, vocational and financial assistance specialised programs and events for students.
6. Excellent written, interpersonal and communication skills including cross-cultural communication skills and case management experience.
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