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Abstract
This paper will present the findings of a Cross Cultural Training Project undertaken by the Centre for Culture Ethnicity & Health targeting the disability services workforce in Government and in Disability funded Community Services Organisations. The training courses delivered aimed to increase awareness of disability services staff about cultural diversity and how culture, language and religion influence the way people seek and receive services; to provide participants with the knowledge and skills on how to access and work with interpreters and translators; and to improve participants’ knowledge and skills about how to plan and deliver culturally appropriate services for people with a disability, their families and carers of diverse backgrounds.

Four hundred and forty five professionals attended the raining courses across all Victorian regions. The findings indicated that services need to make changes in order to ensure that they are accessible and culturally and linguistically appropriate to people from diverse communities. 

Introduction

The Victorian Department of Human Services (DHS) - Disability Services Division (DSD) - funded the Centre for Culture Ethnicity & Health (CEH) to conduct a training project on how to make disability services more culturally accessible to people with disability from Culturally and Linguistically Diverse (CALD) communities. 

DSD provided funding for the preparation, organisation and delivery of two 3-hour Cross Cultural Training Courses.  The first course focused on Cross Cultural Awareness and Communication, and the second, on Planning for Culturally Appropriate Services.

The training was delivered to the disability services workforce in seven regions across metropolitan and regional Victoria.  

According to the National Ethnic Disability Alliance (NEDA) [2005], the 2003 ABS Survey of Disability, Ageing and Carers indicated that 20% of people in Australia have a disability. Although there are no statistics available that specify the number of people from CALD communities with disability in Australia, NEDA estimates that 24.5% of the population of people with disability are from CALD communities.

In Victoria, the 2003 ABS Survey of Disability, Ageing and Carers indicated that 20% of the total Victorian population reported a disability. Of this total, 3.6% were people from CALD background. However, it needs to be noted that the CALD estimates are based only on the country of birth and not of country of birth and language spoken at home. The lack of comprehensive data suggests that the number of people with disability from CALD background may not be accurately reflected in this survey.

Research indicates that despite the fact that people from CALD communities with disabilities constitute a significant proportion of the population of people with a disability; this proportion is underrepresented in services (NEDA, 2005). 

A report by NEDA [2005] indicates that less than 6.3% of disability employment services clients are from CALD communities and only 0.7% of these clients received interpreting services. Furthermore, 3.6% of CALD people with disability access Commonwealth and State funded disability support services and only 1.3% of them receive interpreting services.

In Victoria, people from CALD communities accessing disability services in the period 2004-2005 numbered 4,415 people compared to the total number of 62,216 (Disability Plan Project, Southern region, February 2006).

According to Sodden et al (2003), people with disabilities from CALD communities experience inequitable treatment in receiving disability support services. This is due to a number of barriers that relate to cultural attitudes towards disability as well as services been culturally and linguistically inappropriate for people with disability from CALD background...

The main barriers for people from CALD communities accessing disability support services (NEDA, 2005, Landes, Z. 2003, Stodden et al, 2003, Ahmad, W., 2000) include:

· Lack of cultural sensitivity in provision of disability support services; 

· Cultural and linguistic barriers

· Limited access to interpreters and translated information for people with low English proficiency;

· Lack of awareness of services available;

· Shame and stigma associated with disability and preference to manage within families; 

· Community perceptions and attitudes in relation to people from CALD; 

· Cultural norms and religious beliefs within individual CALD communities

In an effort to eliminate the barriers experienced by people with disabilities, their families and carers from CALD communities in accessing services, the Disability Services Division of the Victorian Department of Human Services developed a Cultural Diversity Policy ensuring that people from CALD background have equal access to culturally appropriate services. 

The training project formed part of the Cultural Diversity Policy with the aim to increase awareness of disability service providers of the issues experienced by people with disability, their families and carers from CALD communities. 

Furthermore, the policy aimed to increase the knowledge of disability services providers on planning and delivering services that are accessible to people with disability from CALD communities.

The main objectives of the training project were:

· To increase the awareness of disability services staff about cultural diversity and how culture, language and religion influence the way people seek and receive services;

· To provide participants with the knowledge and skills on how to access and work with interpreters and translators;

· To improve participants’ knowledge and skills about how to plan and deliver culturally appropriate services for people with a disability, families and carers from CALD communities.

Method

To achieve the project objectives two workshops were developed and delivered by CEH. 

Two training courses were developed. These were:

Course 1: Cross Cultural Awareness and Communication

Course 2: Planning for Culturally Appropriate Services

Each course included the following contents:

Course 1
Course 2

· To understand culture, beliefs, values and customs

· To understand different attitudes towards disability

· To identify generalizations and avoid stereotypes

· Communication barriers

· To access and engage interpreters and translated information

· To identify barriers to accessing services


· To identify and minimize barriers to services

· To understand CALD demographics and use CALD data/indicators in service planning
· To promote services to CALD communities

· To plan and deliver culturally appropriate supports

· To conduct culturally appropriate assessments
· To incorporate cultural diversity in organisational structures, policies and systems and review/evaluate cultural appropriateness of services



Target group

The cross cultural training targeted disability services staff and managers working in all areas of service provision in both the government and non government sectors and included services such as disability accommodation services, day programs, aids and equipments, client services teams and specialist support services, advocacy, therapy, family support, case management, and recreation and information services.

Cross cultural training program

The cross cultural training session combined a number of different presentation styles. These included:

· power point presentation, 

· small group work, 

· case studies and

· audio visual aids, i.e. DVD presentation on when to use and interpreter and how to work with an interpreter. 

Participants were provided with a resource kit for each course that contained information on:

· community profiles, 

· myths and misconceptions about disability, 

· communicating effectively with people from CALD communities, 

· assessing the need for an interpreter,

· how to work and book an interpreter, 

· health belief systems

· culturally inclusive services and programs,

· what makes services culturally accessible and effective  

· ethnicity data variables

· data relating to CALD people with disability for each region. 

At the end of each course participants completed an evaluation form to measure the impact of the courses delivered.

In consultation with the Victorian Department of Human Services- Disability Services Division, CEH employed a community member to discuss the cultural beliefs and attitudes towards disability. 

A second speaker, an advocate of people with disability from CALD communities, was also employed in order to discuss the barriers CALD people with a disability, experience when accessing services.

The speakers presented for 30 minutes on the following topics:

Course 1: “Attitudes towards people with disability within different cultures”

Course 2: “Issues and Barriers to accessing and receiving services”

Each course was three hours in length and the maximum number of participants were twenty-five people for each session.

Training schedule

The training was delivered in both Metropolitan and Rural Regions of Victoria.

The training courses in Metropolitan Regions were conducted on different dates to maximise the opportunity of disability services staff to attend. Each course was conducted twice.

In rural regions, each of the courses was conducted once and both courses were conducted on the same day.

The two courses were delivered in the following Victorian Metropolitan and Rural Regions:

· North & West Metropolitan Region

· Southern Metropolitan Region

· Eastern Metropolitan Region

· Hume Region

· Loddon Mallee Region

· Grampians Region

· Gippsland Region

· Barwon South West

Findings

The Centre for Culture Ethnicity & Health delivered a total of 24 training workshops to disability services staff across Victoria between March2007 and April 2008. 

Four hundred and forty five (445) professionals attended the training courses representing the disability services workforce in government and non-government sector.

Course 1: Cross cultural Awareness and Communication

The overall results for the Cross Cultural Awareness and Communication training workshop indicated that it achieved its aim of improving participants’ awareness of culture, language and religion, and how these factors influence the way people seek and receive services.

Due to the barriers faced by people from CALD background in accessing services, the cultural competency framework has been introduced as a framework within which to create cultural change and improve health outcomes for CALD communities. This is achieved by introducing culture into service delivery and placing an emphasis on individual skill development.

The workshop provided the participants with an introduction to the cultural competency framework. 

The results indicated that eighty five percent (85%) of the participants understood the cultural competency framework and its application to their work, while ninety five percent (95%) indicated that as a result of the training they now understand how their own values impact on how they work with clients. 

Ninety seven percent (97%) of participants stated that they are now able to identify generalizations and avoid stereotypes.

Every culture has its own values, beliefs and customs about disability. These beliefs can deter people from accessing services. The workshop aimed to increase participants’ understanding of the cultural values impacting on clients accessing disability services. 

The results indicated that ninety five percent (95%) of the participants stated that because of the training their understanding about the barriers to accessing services, such as culture, beliefs and customs, has greatly improved. Ninety two percent (92%) stated that they are now able to identify the different cultural attitudes towards disability.

Communication is seen as one of the main barriers to people with disabilities, their families and carers from CALD communities, accessing services. The workshop aimed to improve participants’ knowledge on how to more effectively communicate with CALD clients.  

The results indicated that the workshop improved participants’ ability to communicate appropriately with clients, their families and carers from CALD background. Following the workshop, eighty eight percent (88%) reported that they understand the need to use interpreters and that they now feel that they can access and engage more effectively with interpreters and translators.

Course 2: Planning for Culturally Appropriate Services

The overall results for the Planning for Culturally Appropriate Services training workshop indicated that it achieved its aim to improve participants’ understanding of the barriers experienced by people with disability, their families and carers from CALD communities in accessing services. Furthermore, the training achieved its aim to improve participants’ knowledge on how to plan for services that are culturally and linguistically accessible to people with a disability, their families and carers from CALD communities.

In the second course participants’ were asked to rate the impact of the training workshop in improving their knowledge of planning culturally appropriate services.

The results indicated that eighty five percent (85%) of the participants have a better understanding of Victoria’s diversity. Eighty percent (80%) of the participants stated that they now know where to find CALD data and how to use this data to plan services for CALD communities.

An important step in planning for CALD services is consulting with the community. Eighty percent (80%) of the participants indicated that because of the training they now feel able to consult with people with disabilities, their families and carers from CALD background.

A main barrier for people from CALD communities accessing services is their lack of knowledge about what services are available. The results indicated that seventy three percent (73%) of the participants indicated that they now feel they are able to promote their services to people with disabilities, their families and carers from CALD background. 

Eighty seven percent (87%) of participants reported that as a result of the training, they can identify and address the barriers preventing access to services for people from CALD communities. Furthermore, eighty two percent (82%) of participants indicated that because of the training they now understand how to develop inclusive and culturally appropriate plans for people with disability from CALD background.

Summary of key findings

· The participants indicated that the cross-cultural training courses improved their awareness of the barriers in accessing services for people with disability, their families and carers from CALD communities.
· Participants indicated that as a result of the training they will be able to develop promotional strategies for information dissemination to CALD communities.
· Participants recognised the need for high quality language services as the tool for appropriate and effective communication between the service provider and people with disability, their family and carers from CALD background. To achieve this disability services need to develop language services policies and procedures for their organisations.
· The participants indicated that they need ongoing professional development on how to work with CALD communities.
· Overall, for services to be more accessible to CALD communities, it was indicated by the participants that their organizations will need to examine their internal and external processes. For example, service providers need to consider staff training, the resources that are available to CALD communities, the need for consultation with CALD communities, and develop strategies to network and promote material that are culturally and linguistically appropriate.  
Conclusion

Throughout the training project participants indicated that their knowledge of people with disabilities, their families and carers from CALD background was limited, and that these limitations affected their service delivery.

Participants indicated that the training increased their understanding of the barriers that people from CALD communities experience when accessing services and recommended that training be made available to all staff working with clients. Participants also stated that they will apply this new knowledge in their work with clients from CALD backgrounds. 

Participants indicated that the second course, Planning for Culturally Appropriate Services, should be attended by disability services managers and co-ordinators due to their roles in developing and implementing change in their services. 

Furthermore, CEH recommends that disability services form partnerships with community groups, ethno-specific agencies and other health organisations to ensure policies and processes are more culturally appropriate. 

By engaging with CALD communities, disability services can be more effective in  developing  and planning strategies so services can be more culturally and linguistically accessible.

Finally, in order for disability services to provide culturally and linguistically appropriate and accessible services to people with disability, their families and carers from CALD communities, disability services should be supported through training, to develop a better understanding of the cultural and religious beliefs of people from CALD communities in relation to disability. This can be achieved education and professional development.
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