Pathways 8 Conference

TEACHING AND LEARNING WORKSHOP FEEDBACK

Workshop A:  “Course/Training Design”

 “I just don’t have time for inclusive course design”
Universal design practices not only assist learners who have a disability but ‘value add’ to the experience of all learners. This Workshop will consider how we design for inclusivity in our demanding, ‘time-poor’ world and address issues including: 

· rigid curriculum specification and industry requirements 

· defining essential course requirements/core competencies 

· accommodating diverse cultural and social backgrounds 

· ‘authentic’ learning: framing learning in the real world context to make it personally meaningful for the learner

Things that we can do now to improve course/training design:
Priority strategy/actions

1. Looking at and taking up the idea that disability training, practices and ideas are supportive in regards to diversity, access etc. and have their present understandings, trainings etc. already intersected with:

· Compliance, with support for a stepped process that includes training into induction, promotion, employment.

· Identification of core aspects of course and curriculum development in consultation with a broad range of stakeholders to enable clear understandings around multiple formats in context.

· Ensuring that Universal Design and training is required, valued and supported as an across institution responsibility and not left with Disability Services alone.

2. Self-assessment checklists/audits for inclusivity. Course approval processes including inclusivity/accessability with adequate support and resourcing in place. 

3. Quality improvement issue in Universal Design for institutions/students – courses, feedback and evaluation.

4. Inclusive Practice awards. 

5. Engaging Academics

· Top Down

· Induction

· Role Modeling

Further strategies/actions:

· Pursue more professional development – e.g. mental health, inclusive course design.

· Find examples of “best practice” and mentors within your institution, and from other institutions e.g. have a website to share into and opportunity for face-to-face contact.

· University governing body – implement policy universally designed training materials.

· Gate Keepers – to use them in a positive way to support UD Learning materials and courses.

· Informed choices for students – ensuring students have knowledge of course requirements.

· Identify core elements with learning outcomes in competent and clear way.

· Employ diverse learning styles; wide range of delivery methods/styles. Flexible assessment.

· Develop strategies for engaging Academics as stakeholders in the process, by showcasing success stories achieved.

· Address mental health issues in course/training design.  Use role models, high profile speakers within courses.

· ALO - Quintessential course for Academics, inclusive practice and disability awareness – gold medal.

· University heroes – promote good practice.

Workshop B:  “Teaching Strategies”

 “But what about the others in the class?”
Inclusive teaching strategies are student centered, take account of students’ needs and preferred styles of learning but teachers often feel that this comes at the expense of the majority and reasonable adjustments become unreasonable. This Workshop will focus on inclusive teaching strategies for the real world and address common issues of concern including: 

· specific demands of particular learning environments 

· defining what is reasonable and engaging students in responsibility for their learning 

· meeting individual learning goals in group settings 

· resourcing teachers/academics to teach inclusively

Things that we can do now to improve teaching strategies:

Priority strategy/actions

1. Develop critical partnerships/relationships within our institutions to achieve outcome of embedding inclusive practice in teacher training and PD.

2. As part of organisation’s strategic planning process, identify champions to integrate Universal Design in Academic/teaching training.

3. Skill teachers/lecturers in learning styles and the implementation of Universal Design principles.

4. DLOs are not the experts.  Develop partnerships with coordinators, teach the teachers strategic planning from top down. Filters up and down.

5. Making a range of assessment options available to students.

6. Examining courses and training packages for inherent requirements and reasonable adjustment – publishing inherent requirements of course.

7. Creating culture for P.D (e.g. Flexible learning grad certificate) within each organisation.

Further strategies/actions:

· Work collaboratively with students to educate and empower them to ask for what they need.

· Needs to be part of universities strategy to teach the teachers to provide inclusive learning and tell them what this is – ? mentoring, ? student groups 

· Terminology – Flexible teaching as opposed to inclusive.

· Use of experiential activities to increase disability awareness.

· Share information about our training programs through a single website.

· Identify people who run staff inductions and target disability awareness and universal design principles.

· Identify within your own institution, who is practising or interested in universal design in teaching.

· Look at mechanisms to promote disclosure at numerous points to better tailor teaching strategies.

· Joint workshops with Learning Skills Units to look at building skills rather than just “fine tuning”.

· Embed in strategic plan, staff development on disability awareness/universal design.

· Consultation/co-operation – includes students, teachers, lecturers, disability services, counselling, significant others.

· Adaptation of materials suitable for all styles of student learning.

· Have senior management drive the process and ensure that casual staff also have access to PD.  

· Terminology – “flexible learning” instead of inclusive.

· Cultural, environment, to be comfortable, to be independent.

· Making academics aware of different learning styles via training requirements for all staff.

· Promote self-advocacy in students.

· Staff member responsibility for identifying learning styles and sharing information with academics.

· Academic staff transfer notes to web in accessible format – available to all students.

· Development of staff intranet on web with disability FAQ’s, teaching strategies to links i.e. CATS and SCIPS.

· Make equity and inclusive learning mandatory as part of TAA (Training & Assessment Certificate) course.

· Better profiling of student needs, identification and recommendations.

Workshop C:  “Practicum Placements/Workplace Training”

Are real world learning environments and students with disability mutually exclusive?  

The complexities of arranging effective practicum placements or work place training are something that all providers struggle with to varying degrees.  This Workshop will explore:

· Occupational Health And Safety and Duty of Care issues 

· defining the responsibilities of the stakeholders

· providing inclusive learning environments in the workplace

· concerns relating to impacts on productivity in the workplace 

Things that we can do now to improve practicum placements/workplace training:

Priority strategy/actions

1. Devise a set of guidelines in relation to OHS requirements specific to students with disabilities in a placement environment.

2. Establish clear guidelines and policies which define duties and responsibilities for students, staff and external bodies involved in practical placements taking into account all relevant legislation.

3. National forum with legal (HREOC) and State Anti-Discrimination representatives and stakeholders from Registration Boards/accrediting organisations and academic staff, students, DLO’s and employment agencies.

4. Education and liaison with Prof. Reg. Boards about ability and appropriate accommodations.  On-going education and liaison/representation with professional boards.

5. Funding or other incentives (reward/award, legislation, community pressure) from State/Federal Government as well as the corporate sector for more placements to be available and for successes to be promoted to reflect on the students as well as to encourage the employer.

Further strategies/actions:

· Education: at Secondary School level – awareness. Systematic approach.

· Articulating inherent requirements.

· Government Framework.

· Clear and open advice about inherent requirements of the course prior to, and at, enrolment.

· Professional Development for academics on making appropriate reasonable adjustments during prac/fieldwork placements (i.e. the range of accommodations available for different types of disabilities).

· Progressive assessment throughout year/course allows students to have accurate understanding of their progress so they know where they are at before getting to final placements.

· To provide discussion or information to employers re health and safety concerns.

· Establishing a clear pathway between student and prac placement via appropriate personnel. Encourage disclosure.

· A set of guidelines for placement providers and students.  Inherent requirements of learning outcomes incorporated into it.

· Look at all groups with particulars needs with placement.

· Tackle barriers as presented by external bodies.

· Get to know and prepare and support placement providers and work collaboratively to manage the placement and problem solve.

· Provide information related to professional registration requirements to students prior to admission (recruitment/application phase) about inherent/essential requirements of programs.

· Develop greater flexibility in structure of degrees – alternative routes – not as a second rate option but as a valued option.

· Identify and promote (early and repeatedly) the inherent/core requirements of a course and its placement/s. Availability and willingness to have some flexibility to standard practice for individual circumstances. Should also be promoted in parallel.

· Increase communication with all stakeholders early (consultants and/or active involvement with process)

· Registration requirements. Challenging registry bodies regarding their requirements and pressuring them to promote their own elements of flexibility rather than leaving it to uni staff to act as their voices.

· Placement positions (quantity and suitability). Fed/State incentive funding for more places/or corporate – good will – reward/award – legislation – community pressure.

· Extended/revised/new legislation addressing work placement as different but connected to employment.

· Acquiring work placement for students by institutions staff/dept better informed and networking.

Workshop D:  “E-Learning”

“Does the “E” stand for evasive?”
The capabilities of emerging digital technologies, together with a strong movement toward more flexible learning delivery, have spawned a revolution in the desire to deliver education and training via electronic means. However, accessibility issues have often meant that people with disability have not benefited from the outcomes as much as they could. This Workshop will provide the opportunity to explore a range of issues including: 

· inclusive approaches to E-learning that benefit all learners 

· designing accessible learning materials that aren’t boring 

· reasonable accommodations for off-campus learners 

· making learning management systems accessible

Things that we can do now to improve E-learning:

Priority strategy/actions

1. Develop training in accessibility for:

· Teaching staff in creating accessible resources, alternative formatting

· IT staff re learning management systems

· Develop Action Plan as a means of achieving this.

2. Implement policy to ensure all staff have awareness in accessibility issues.

3. Lobbying management of organisations to use accessible learning management systems such as MOODLE. This will result in other LMS: i.e. Blackboard, to look at how accessible their systems are.

4. Bring in learners as integral part of the learning development process.

Further strategies/actions:
· Resources and Training, staff development for Academic and teachers and DLO. New teachers need to have it in their foundation units when they start at uni/TAFE. Teach them when they are students.

· Ensure IT staff are aware and can fully manage, support and convert learning and teaching resources to accessible format.

· Action plans and policy need to identify areas of responsibility for who is teaching whom about access online learning. More formal lines of teaching and learning about e-learning need to be established – uniform across institutions.

· Q and A of accessibility output for accessibility approval.

· Stop using LMS and CMS systems which block accessibility.

· Audio support, fund training for staff and IT designers.

· Ensure that institutions are using MOODLE, ?EDNA etc. Taking into account that organisations are currently using other LMS.

· Lobbying publishers for accessibility for all learning materials.

· Training for all staff to develop accessible learning materials.

· Educate the Educators.

