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INTRODUCTION 

The Australian Disability Clearing House on Education and Training (ADCET) provides up to date and comprehensive information about inclusive teaching, learning and assessment strategies, accommodations and support services for people with disabilities in post secondary education and training. ADCET services primarily target teachers, disability practitioners, learning support staff, researchers and policy makers.

The workshop will report on an evaluation of ADCET services and draw on participants’ expertise to discuss strategies for developing the services provided by ADCET for the benefit of practitioners and researchers within the post-compulsory education sector.

BACKGROUND

This project, funded by the Department of Education, Science and Training (DEST) completed the development of the National Clearinghouse on Education and Training for people with disabilities (NCET).  In doing so the name of the clearinghouse was changed to the Australian Disability Clearinghouse on Education and Training (ADCET). 

Universities and the VET sector have devoted considerable effort to the development and funding of services that best meet the needs of students with disabilities.  Some very successful strategies, programs and resources that address the needs of these students have been developed, many funded by the Commonwealth government through programs such as the Cooperative and Disability Initiatives Programme (DIP) projects grants.  However equity/disability practitioners and students in individual institutions are often isolated from each other and have limited access to knowledge about effective strategies, successful programs and research findings. The Austed listserv is very useful in providing a forum for discussion of current issues but the knowledge that flows through this medium is not collated and made available to others who may benefit from it later.  Conferences provide an opportunity for sharing of information and ideas but these occur irregularly. There is only limited sharing of information among related fields such as student equity, disability support and equal employment opportunity.

ADCET HISTORY

The Department of Education, Science and Training (formerly the Department of Education, Training and Youth Affairs) granted $75,000 in 1999 and $120,000 in 2000 for the establishment of NCET under the Disability Initiatives Programme (DIP).  Deakin University hosted the NCET project but NCETs funding ceased at the completion of that project phase in June 2001.  In November 2001, the Director of NCET, Ms Gillian Bruce, prepared a final report on the clearinghouse (Appendix A) that identified the following achievements over NCETs 21 months of operation:

· NCET established a website (NCET On-line), launched in September 2000;

· materials were commissioned and gathered …and were made available; and

· NCET hosted the austed listserv to facilitate discussion and the sharing of ideas by disability practitioners, and developed a set of protocols for its use.

The report also stated that the final objective of achieving long-term financial viability was not met.  Disability practitioners did not make significant use of NCETs services, which the final report attributed to a lack of early market research.
In September 2002 DEST invited tender applications for the completion of the NCET project.  A tender from the University of Tasmania was accepted and the University was also selected to host the clearinghouse. 

ESTABLISHMENT OF ADCET 

The clearinghouse web site was based on a relational database which enhances administration and updating of information; searching by users and accessibility of the content.  Information has been added to the database through a web-based interface with minimal HTML coding.  The menu structure has been designed to be easy to use and is fully accessible to users with disabilities. Content has been organised into Fact Sheets, Frequently Asked Questions, News/Events, Resources/Articles and Links and includes keyword search options to facilitate access by users.  The categories can be added to or changed in response to the changing needs of practitioners. The web site was allocated a .edu suffix domain name which enhances its credibility within the education and training sector.     

Early in September 2002 the test site was established in order to conduct useability testing and finalise interface design.  A consultant was contracted to evaluate the accessibility of the site against W3C standards and to advise regarding guidelines for any further developments.  Her report was positive and her recommendations were implemented to enable the site to be fully compliant with W3C standards.

The site was officially launched on International Day of People with Disabilities on December 3 2003. Since then all users have had free access to all information and resources but have been required to register with the site.  This has allowed monitoring of usage and enabled a comprehensive evaluation to be conducted.  Since the launch of ADCET there have been over 1500 user registrations.

In the absence of ongoing government funding, a subscription process has been developed to provide for the ongoing financial sustainability of the Clearinghouse. The steering committee determined that sufficient annual income would be achieved through subscriptions from institutions and individuals to operate the service at a basic level.  Any additional income obtained through sponsorship or other fundraising would enable services to be further developed. 

EVALUATION 

The project team designed and implemented a survey of all registered users to investigate user satisfaction levels and to identify opportunities for improving services.  The survey instrument also provided information about who uses ADCET, how often, their plans for future usage and their impressions of the content in the Clearinghouse.  The questions were kept as brief and succinct as possible to ensure recipients were not deterred by a lengthy and time consuming survey.  Survey participants were also given the opportunity to provide additional comments in response to each of the questions.  A sample of 682 registered users were emailed with responses received from150.  This is a response rate of 22% which is considered high for this type of survey.  A summary of the results is presented below.

Distribution of responses by sector of user 

As can be seen in graph 2.1, 30% of respondents were from the Higher Education Sector, whilst 24 % came from the VET sector and 11% worked across sectors.  The 12% from the secondary sector was surprising given that the service had not been targeted or promoted to this sector. 
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35% of respondents were practitioners with 26% of responses received from teachers.  23% of respondents classified as ‘other’.  Some examples of ‘other’ were identified as; university administrators, managers, parents and student advocacy workers.

By comparing data across sectors it was found that 68% of Higher Education respondents were practitioners whilst in VET the corresponding figure was only 24%.  The results for the teacher role was reversed with only 7% of Higher Education respondents identifying as teachers compared with 32% of VET  respondents.  72% of secondary respondents were teachers

The numbers of students using the site was very low, understandably in light of the fact that the survey was conducted during the examination /summer break period and that the site does not target and had not been promoted to students.

Frequency of Use

40% of users had accessed the site more than 3 times.  These users were more likely to be practitioners and were more likely to both value the site highly and anticipate using the site more frequently in the future.

Frequency of Future Use

Almost 50% of users anticipated that they would be regular users of the site.  As discussed above these users were more likely to be practitioners and were more likely to value the site highly.  It is significant that over 98% of users anticipated using the service at least occasionally into the future.

Useability

The question related to useability indicated a high level of satisfaction with the structure and navigation of the site.  Features and content were valued highly but users were divided regarding the value of the profile filtering function.

Overall Impression

The overall impression that users had was overwhelmingly positive with 97% of users rating the site as useful or very useful 
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QUALITATIVE COMMENTS

· I'm impressed – a very valuable site.

· A very well designed website that is useful for research 

· Although extremely useful resource, will not be able to pay for membership

· Excellent website

· This will be a very useful site to visit to assist with maintaining currency

· Very well designed site, easy to navigate and search.

· You are doing a great job and I am sure it will just keep getting better.

· May be interesting to get regular emails advising of updates of new topics etc. which would encourage me to keep going back to the site

· An excellent site with information well presented.

· It would good to bring all RDLO resources together as info is not accessible

· Great facility.  I use it regularly - just keep up the great work.

· Now that I have made the connection I will use the site more. 

· My only concern is the sustainability issues - if DEST does not continue to fund this initiative it will likely meet the same fate as NCET.

· I found ADCET to be one of the best resources that I have come across for myself and for passing on to relevant others. Please keep it going!

· Just that this is an excellent resource for accessing information and assistance to improve my customer service to the community   

· My only problem is I don't have enough time to visit this site more often.

· Particularly like access to latest news and info on technology as usually we only hear about those things we need at the time.
DISCUSSION

Since its inception NCET has had a higher profile in the Higher Education sector and thus it was to be expected that the majority of users were from this sector.  As the service is better known by practitioners within the Higher Education sector and that these users have been targeted in the promotion of ADCET, it is not surprising that these users comprise a high proportion of users from this sector. However the fact that a quarter of users were from the VET sector is significant as very little promotion had been directed towards this sector. Similarly the high proportion of VET teachers using the service warrants further investigation. 

The 12% useage by the secondary sector was also surprising given that the service had not been targeted or promoted to this sector.  Further analysis indicates that many of these users are based in Queensland and may be involved in VET in schools programs.  This also warrants further investigation. 

CONCLUSIONS

The encouraging results of this evaluation and especially the very high satisfaction rates indicate that to date ADCET has so far been successful in achieving its goals.  The project team have recently successfully tendered for related projects which are built around the same database and include ongoing revenue streams.

In response to suggestions received through the evaluation a regular newsletter is now being distributed to users to update them as to new resources and information on the site, the filter function has been discontinued and the site has been redesigned to enhance useability.   The redesigned site will be launched early in November along at the same time as subscriptions are introduced.  To date (October 2004) responses to the invitation to users to subscribe has been encouraging and the ADCET team are cautiously optimistic about the longer term sustainability of the service.  The team looks forward to receiving constructive feedback through the workshop which will assist in the further development of ADCET services.
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Data

				Subtotal		152		100%		390%		Total		152		39												Subtotal		152		100%

		id		sector		sector_other		role		role_other		site_visits		future_use		impression		easy_navigate		easy_navigate_comments		info_useful		info_useful_comments		profile_filter		profile_filter_comments		faq		faq_comments		fact_sheets		fact_sheets_comments		news_events		news_events_comments		resources_links		resources_links_comments		unhelpful_features		unhelpful_features_comments		suggestions

		24		other		Primary, Secondary, Special		other		Statewide Advisor		more_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				no

		25		Higher_Education				Practitioner				less_than_3		occasional		useful		yes				.		Haven't used much yet		.		Unsure		.		Haven't looked at		.		Haven't looked at		.		Haven't looked at		.		Haven't looked at		no

		26		Higher_Education				Practitioner				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no				Very valuable site.

		27		VET				Research/Policy				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		28		All				Research/Policy				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		29		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		30		Higher_Education				other		administrator		more_than_3		occasional		very_useful		yes				yes				yes		Not always		yes				yes				yes				yes				no				A very well designed website that is useful for research

		31		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				no				yes				yes				yes				.				Although extremely useful tool and resource, will not be able to pay for the membership fees.

		32		All				Practitioner				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		33		Higher_Education				other		University administration (assessment)		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		34		Higher_Education				Practitioner				more_than_3		occasional		very_useful		yes				yes				no				yes				yes				yes				yes				no

		35		All				other				more_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				If I am looking for something and I cannot find it - I will let you know.

		36		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		37		Higher_Education				Research/Policy				more_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		38		All				other		Support services to schools and students with disabilities		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		39		Higher_Education				other		STUDENT ADMINISTRATION STAFF		less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no				OBVIOUSLY FREQUENT UPDATES ARE REALLY HELPFUL AS THINGS ARE CHANGING SO FAST ALL THE TIME. DO YOU HAVE LISTS OF CONTACTS IN DIFFERENT HIGHER ED INSTITUTIONS?

		40		other		disability employment assistance		other		coordinator		more_than_3		occasional		useful		.				yes				yes				yes				yes				yes				yes				no

		41		Higher_Education				Teacher				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				.				yes				no

		42		other		supported employment		other		Training Development Officer		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		43		Higher_Education				other		Student/ Administration		more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		44		Higher_Education				Practitioner				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		45		VET				Teacher				less_than_3		regular		very_useful		yes				yes				.		Have not tried		yes				yes				yes				yes				.		Not as yet

		46		Higher_Education				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		47		Higher_Education				Practitioner				less_than_3		occasional		.		yes				yes				yes				yes				.				yes				yes				no

		48		other		voluntary and sectretary for Rights In Action. Independent Advocacy for People with Disabilities and studying		Practitioner				less_than_3		regular		useful		yes		I am just learning about the site		yes		it will be		yes				yes		Hane not been there yet		.		I probably will find the facts sheets useful		yes		I am interested in the news and future events		yes				no				I have yet to really look into the site, but it will be useful for me

		49		All				Research/Policy				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		50		other		Equity Standards Branch		Teacher		Project Officer		more_than_3		occasional		useful		yes				yes				.		I haven't tried this yet.		yes				yes				yes				yes				yes		Disability information, latest news.		I would be interested in national conference information in regard to various disabilities.

		51		VET				Practitioner				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		52		VET				Teacher				more_than_3		regular		useful		yes				yes				yes				yes				yes		just time consuming to wade through		yes				yes				.

		53		other		Industry Skills Council (ITAB)		Research/Policy		Designer Assessment Tools		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				Excellent website

		54		other		disabilities / special education		other		Manager		more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes				Would like to be emailled any training or conference related activities as this would save time and keep me up to date for staff and new innovations around.

		55		Higher_Education				Research/Policy				less_than_3		occasional		useful		yes				yes				no				no				yes				yes				yes				no

		56		VET				Research/Policy				more_than_3		occasional		useful		yes		VERY user-friendly		yes		Yep, especially having currency date and synopsis		yes		excellent idea		yes		especially the links		yes				.				yes				.				I'm impressed

		57		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		58		other		Health		Practitioner				more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		59		Higher_Education				Research/Policy				less_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				no

		60		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		61		All				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		62		VET				teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				This will be a very useful site to visit to assist with maintaining currency

		63		VET				Practitioner				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				yes

		64		Secondary				Practitioner				less_than_3		occasional		useful		yes				yes				no				yes				yes				no				yes				no

		65		All				other		Advisory Visiting Teacher- Autism Spectrum Disorder		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		66		other		Disability Education		other		Manager		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				.				no

		67		Secondary				Teacher				less_than_3		occasional		very_useful		yes				yes				.		Haven't tried this so ???		yes				yes				yes				yes				no				Curriculum support type documents would be of assistance

		68		other		Tafe		Teacher		Co-ordinator		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		69		Higher_Education				Practitioner				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		70		VET				Practitioner				less_than_3		occasional		useful		yes				yes				.		Not needed		.		Not needed yet		.		Not needed yet		.		Not needed yet		yes				.		Unsure as hardly used

		72		VET		TAFE Tasmania		other		Project officer and teacher		more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no				I email my comments to the webmaster when I come across difficulties.

		73		Secondary				other		school transition officer		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no				user friendly and current info

		74		other		Supervsior and support		other		Senior Supervisor		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				.

		75		VET				Practitioner				more_than_3		regular		useful		no				yes				yes				yes				yes				yes				yes				no

		76		other		Disability Support		Practitioner				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		77		other		education support		other		deputy principal		less_than_3		regular		very_useful		yes				yes				.		not sure		.		havent used yet		yes				yes				yes				no

		78		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		79		Secondary				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes		very useful esp when directing others.		no				yes		saves some time		no

		80		Higher_Education				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		81		other				Practitioner				less_than_3		occasional		.		yes				yes				yes				yes				yes				yes				.				yes

		82		VET				other		Staff Development		more_than_3		regular		useful		yes				yes				yes				.				.				.				yes				yes

		83		Secondary				Teacher				less_than_3		occasional		useful		no				yes				yes				yes				yes				no				yes				no

		84		Secondary				Research/Policy				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		85		other		Business Service		other		Training Development Officer		less_than_3		occasional		not_useful		yes				no				yes				.				.				.				.				.				Too much to do, so little time! - haven't had time to fully investigate site, but dont think it that relevant to Business Services.

		86		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				.				.		Not used as yet		.		Not used as yet		.		Not used as yet		yes				.

		87		Secondary				Teacher				less_than_3		.		useful		yes				yes				yes				yes				yes				.				.				.

		88		Higher_Education				other		Information Officer		more_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				yes				Very well designed site, easy to navigate and search.

		89		VET				Teacher				less_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				.

		90		Secondary				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				yes				this is the first time u sent email to me. How to get more informations from yr website, Thanks

		91		VET				Teacher				less_than_3		regular		very_useful		yes				yes				no				yes				yes				yes				yes				yes

		92		other		Community services		Practitioner				less_than_3		occasional		very_useful		yes				yes				no				yes				yes				yes				yes				no

		93		other		workplace lecturer		Teacher				more_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		94		VET				Research/Policy		learning support		less_than_3		regular		very_useful		yes				yes				.				.				.				yes				yes				no

		95		VET				Research/Policy				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				.

		96		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				no				yes				no				no				yes				no

		97		Secondary		Work Education Secondary Special Education		Teacher				.		occasional		useful		yes				yes				no				yes				yes				yes				yes				.

		98		VET				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		99		Higher_Education				Practitioner				more_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		100		Higher_Education				Practitioner				more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no				You are doing a great job and I am sure it will just keep getting better.

		101		Secondary				Research/Policy				more_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				.

		102		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		103		All				other		manager		less_than_3		occasional		useful		yes				yes				.		don't know		no				yes				yes				yes				no

		104		other		Employment		other		Employment Coordinator		more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes				May be intersting to get regular emails advsing of updates of new topics etc. which would encourage me to keep going back to the site

		105		other		Disability Employment service		other		Assistant Manager		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		106		other		State Govt Human Services		Research/Policy				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				.

		107		VET				Research/Policy				more_than_3		occasional		very_useful		yes				yes				.				no		I don't use FAQ much. I mostly browse articles		yes				yes				yes				no				When information is retrived on a search, I'd like an option to quickly change my profile temporarily so I can broaden results if need be, just for that particular search.



But it is an excellent site with information well presented.

		109		Higher_Education				Practitioner				less_than_3		regular		useful		yes				yes				yes		saves time		yes				yes				yes				yes				no				is Queensland going to be included?

		110		All				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		111		All				Practitioner				more_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		112		other				Research/Policy				.		regular		very_useful		yes				yes				no		no as I want access to all info		yes				.				yes				.				no				it would good to bring all RDLO resourses together as a lot of developed info is not accessable

		113		Higher_Education				Teacher				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		114		other		human services		other		develop information for carers		more_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		115		All				Practitioner				less_than_3		regular		very_useful		yes				yes				no				yes				yes				yes		fantastic service to help keep u-to-date		yes				no				great facility.  I use it regularly

		116		Higher_Education				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes		Prob. the most usefull area in keeping up to date		yes				no

		117		VET				Teacher				less_than_3		.		.		.				.				.				.				.				.				.				.				I am new to this role, could you please send me more information , as I am unfamiliar with your services.I look forward to hearing from you.

		118		All				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				.		Have not really used this feature		yes				yes				yes		Extremely useful. Great.		no				No, just keep up the great work.

		119		VET				Teacher				less_than_3		occasional		useful		yes				yes				.				yes				.				.				yes				no

		120		VET				Practitioner				less_than_3		occasional		useful		yes				yes				no				no				yes				yes				yes				no

		121		Higher_Education				Practitioner				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		122		other		Community Education with People with an intellectual disability		Teacher				less_than_3		occasional		very_useful		yes				yes				.		I have only looked at the site briefly		.		It looks very good		.				.				yes				.				Now that I have made the connection I will use the site more.

		123		Higher_Education				Practitioner				more_than_3		occasional		useful		yes				yes				yes				no				yes				yes				yes				no

		124		VET				other		Administrator		more_than_3		occasional		very_useful		yes				yes				.		Not used that facility		.		Not used that facility		yes				.		Not used that facility		yes				no

		125		VET				other		Multimedia Instructional Designer		less_than_3		occasional		useful		yes				yes				no				no				yes				no				yes				no

		126		Higher_Education				Practitioner				less_than_3		occasional		useful		yes				yes				yes				yes				no				yes				yes				no

		127		VET				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		128		All				Practitioner				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no				My only concern is the sustainability issues - if DEST does not continue to fund this initiative and it relies on subscriptions I believe that it will likely meet the same fate as NCET.

		129		All				Research/Policy				more_than_3		regular		very_useful		yes				yes				no				yes				.				yes				yes				no

		130		other		Community Welfare		other		care co-ordinators		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		131		other				Teacher				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes		very		no				Great Site

		132		Higher_Education				Practitioner				more_than_3		regular		useful		yes				.				yes				yes				yes				yes				yes				no

		133		VET				other		student union advocacy worker		less_than_3		occasional		useful		yes				yes				yes				no				yes				no				yes				no

		134		VET				Practitioner				more_than_3		regular		useful		yes				yes				.				yes				yes				yes				yes				no

		135		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes		Very much so		no				I found ADCET to be one of the best resources that I have come across re accessing information for myself and for passing on to relevent others. Please keep it going!

		136		other				Practitioner				less_than_3		regular		useful		yes		Home page a little crowded		yes				.				yes				.				.				yes				.

		137		Secondary				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		138		All				Research/Policy				more_than_3		occasional		very_useful		yes				yes				no				yes				yes				yes				yes				no				Just that this is an excellent resource for accessing information and assistance to improve my customer service to the community

		139		other		Employment		other		Parent		less_than_3		occasional		useful		yes				yes				yes				yes				yes				no				yes				no

		140		VET		VET and Higher Education		other		Support		less_than_3		occasional		useful		yes				yes				.		I haven't attempted this as yet.		yes				yes				yes				yes				no

		141		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		142		Secondary				Practitioner				more_than_3		regular		very_useful		yes				yes				no				yes				yes				yes				yes				no

		143		VET				Practitioner		DLO		more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		144		All				Teacher				less_than_3		occasional		useful		yes				yes				yes				no				yes				no				yes		This is what I have used and was looking for		yes		Directories are useful

		145		VET				Practitioner		Disability Officer		more_than_3		occasional		very_useful		yes				yes				yes				no				yes				yes				yes				yes				My only problem is I don't have enought time to visit this site more often.

		146		VET				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		147		other		Childrens Services b(Early Childhood)		other		Manager		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		148		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		149		VET				Practitioner				more_than_3		occasional		very_useful		yes				yes				.		Haven't explored this function yet		.		Haven't looked at this yet		.		Haven't looked at this yet		yes				yes				no

		150		other		schools k-12		Teacher				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				.

		151		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		152		VET		Special Education		Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		153		VET		Orientation & mobility		other		Orientation instructor		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		155		Higher_Education				Practitioner				more_than_3		occasional		very_useful		yes				yes				yes				.				yes				yes				yes				no				Particularly like access to latest news and info on technology as usually we only hear about those things we need at the time.

		156		other		primary		Teacher				less_than_3		occasional		useful		yes				yes				no		I didn't want to filter in case I missed out on something		yes		I didn't use it but I do look at them		no		I didn't look at it		no		I didn't look at it		yes				no				I was actually looking for help on employment as a special education teacher so I didn't look much into this website but it does look useful to other people

		157		Higher_Education				Practitioner				more_than_3		regular		useful		yes		Understand use of relative font sizes, but a consistant font size would be more manageable to navigate		yes				yes				no		Been in the field a while so don't really have any questions		no		Been in the field a while so don't really have any questions		yes		More news, more events please - might be worth while making requests for news and events more prominant so that more news and events are listed		no		Been in the field a while so have my own links that I frequent		yes		Was hard to find information like news and events, but easier now that the search feature has been enhanced

		158		VET				Teacher				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		159		Higher_Education				Research/Policy				more_than_3		occasional		useful		yes				yes				no				no				yes				yes				yes				no

		160		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		161		VET				Research/Policy				less_than_3		occasional		useful		no		As a vision impared person I personally find it difficult.		yes				.		Dont know enough about user profiles to use this feature.		.		Have not used this feature yet		yes				yes				yes				no				As a vision impared person the search for information on most sites is slow as there is a mountain of information to search through to find something which may be relevant.

Possibly more familiarity with the site would simplify the search problem.

		162		other		Employment Service		other		Marketing Manager		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				no

		163		All				other		Coordinator		more_than_3		regular		very_useful		yes				yes				yes		Haven't tried different profiles, but works well for mine.		yes				yes				yes				yes				no				It's a great resource and easy to navigate.  Well done.

		164		other				other		ICT Consultant and Trainrer		less_than_3		occasional		useful		yes				yes				.				yes				yes				yes				yes				no				Keep up the great work! Gerry

		165		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		166		Higher_Education				Practitioner				more_than_3		occasional		very_useful		yes				yes				.				yes				yes				yes				yes				.

		167		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		168		VET				other		library professional		more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		169		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				no				.		not used as yet		.		not used as yet		.		not used as yet		yes				no

		170		other		PRIMARY		Teacher				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				yes

		171		Secondary				Teacher				less_than_3		regular		useful		yes				.		DEPENDS ON CURRENT LEVEL OF KNOWLEDGE; I CAN USUALLY ALWAYS FIND SOMETHING i WAS NOT AWARE OF.		no				yes				yes				no				yes				no

		172		Higher_Education				Practitioner				less_than_3		regular		very_useful		yes				yes				yes		At times... other times I want more of a broad range		.				.		not used as yet		yes				yes				.

		173		VET				Teacher				less_than_3		occasional		useful		yes				yes				no				yes		this is useful for occasional users like myself		yes				.		did not use		yes				no				I would like to see some of the important issues addresssed in a forum especially for occasional users

		174		other		Disabilities		Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		175		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				no				yes				yes				yes				yes				no

		176		VET				other		Trainer, project officer, consultant		less_than_3		occasional		very_useful		yes				yes				.		haven't tried this yet		yes				yes				.				yes				.

		177		Higher_Education				Teacher				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		178		other		disability (service provider)		other		grants seeker		less_than_3		regular		very_useful		yes				yes		I will use information to support evidence of need in submission writing		no		I don't know what information I may miss by limiting the search						yes				yes				yes				yes		The filters		I will visit this site on a regular basis to keep up with the latest news and views in the disablity sector. It should make my job as a grants writer much easier.





Summary

		Sector		%				total #

		Higher Education		30%				45										Data within data

		VET		24%				37						total #

		All Sectors		11%				17				HEd/Pract		30				67%		of Higher Education respondents are Practitioners

		Secondary		12%				18				HEd/Teach		4				9%		of Higher Education respondents are Teachers

		Other		23%				35				HEd/Rsrc/Pol		6				13%		of Higher Education respondents are Research/Policy						ie Higher Ed and All Sector users are mainly practitioners

												HEd/Student		0				0%		of Higher Education respondents are Students

				100%				152				HEd/Other		5				11%		of Higher Education respondents are Others						VET, Secondary and other users are mainly teachers

														45				100%

		Role		%

		Practitioner		35%				53

		Teacher		26%				39				VET/Pract		9				24%		of VET respondents are Practitioners

		Research/Policy		15%				23				VET/Teach		12				32%		of VET respondents are Teachers

		Student		0%				0				VET/Rsrc/Pol		7				19%		of VET respondents are Research/Policy

		Other		24%				37				VET/Student		0				0%		of VET respondents are Students

												VET/Other		9				24%		of VET respondents are Others

				100%				152						37				100%

		site_visits		%

		more_than_3		39%				60				All Sec/Pract		6				35%		of All Sector respondents are Practitioners

		less_than_3		59%				90				All Sec/Teach		1				6%		of All Sector respondents areTeachers

		Info not supplied		1%				2				All Sec/Rsrc/Pol		5				29%		of All Sector respondents are Research/Policy

				100%				152				All Sec/Student		0				0%		of All Sector respondents are Students

												All Sec/other		5				29%		of All Sector respondents are Others

														17				100%

		future_use		%

		regular		48%				73

		occasional		51%				77				Secondary/Pract		2				11%		of Secondary respondents are Practitioners

		Info not supplied		1%				2				Secondary/Teach		13				72%		of Secondary respondents areTeachers

				100%				152				Secondary/Rsrc/Policy		2				11%		of Secondary respondents are Research/Policy

												Secondary/Student		0				0%		of Secondary respondents are Students

												Secondary/Other		1				6%		of Secondary respondents are Others

		impression		%										18				100%

		not_useful		1%				1

		useful		55%				84				Other/Pract		6				17%		of "other" respondents are Practitioners

		very_useful		42%				64				Other/Teach		9				26%		of "other" respondents are Teachers

		Info not supplied		2%				3				Other/Rsrc/Policy		3				9%		of "other" respondents are Research/Policy

				100%				152				Other/Student		0				0%		of "other" respondents are Students

												Other/Other		17				49%		of "other" respondents are Others

														35				100%

		easy_navigate		%

		yes		97%				147

		no		2%				3

		Info not supplied		1%				2

				100%				152

		info_useful		%

		yes		97%				147

		no		1%				1

		Info not supplied		3%				4

				100%				152

		profile_filter		%

		yes		64%				98

		no		21%				32

		Info not supplied		14%				22

				100%				152

		faq		%

		yes		81%				123

		no		8%				12

		Info not supplied		11%				16

				99%				151

		fact_sheets		%

		yes		86%				131

		no		3%				4

		Info not supplied		11%				17

				100%				152

		news_events		%

		yes		83%				126

		no		7%				10

		Info not supplied		11%				16

				100%				152

		resources_links		%

		yes		95%				144

		no		1%				1

		Info not supplied		5%				7

				100%				152

		unhelpful_features		%

		yes		15				24

		no		71				107

		Info not supplied		14				21

				100				152





Values Only

		HEd/Pract		25				64%		of Higher Education respondents are Practitioners

		HEd/Teach		3				8%		of Higher Education respondents are Teachers

		HEd/Rsrc/Pol		6				15%		of Higher Education respondents are Research/Policy

		HEd/Student		0				0%		of Higher Education respondents are Students

		HEd/Other		5				13%		of Higher Education respondents are Others

				39				100%

		VET/Pract		6				21%		of VET respondents are Practitioners

		VET/Teach		10				36%		of VET respondents are Teachers

		VET/Rsrc/Pol		6				21%		of VET respondents are Research/Policy

		VET/Student		0				0%		of VET respondents are Students

		VET/Other		6				21%		of VET respondents are Others

				28				100%

		All Sec/Pract		6				38%		of All Sector respondents are Practitioners

		All Sec/Teach		1				6%		of All Sector respondents areTeachers

		All Sec/Rsrc/Pol		5				31%		of All Sector respondents are Research/Policy

		All Sec/Student		0				0%		of All Sector respondents are Students

		All Sec/other		4				25%		of All Sector respondents are Others

				16				100%

		Secondary/Pract		2				13%		of Secondary respondents are Practitioners

		Secondary/Teach		10				67%		of Secondary respondents areTeachers

		Secondary/Rsrc/Policy		2				13%		of Secondary respondents are Research/Policy

		Secondary/Student		0				0%		of Secondary respondents are Students

		Secondary/Other		1				7%		of Secondary respondents are Others

				15				100%
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Data

				Subtotal		152		100%		390%		Total		152		39												Subtotal		152		100%

		id		sector		sector_other		role		role_other		site_visits		future_use		impression		easy_navigate		easy_navigate_comments		info_useful		info_useful_comments		profile_filter		profile_filter_comments		faq		faq_comments		fact_sheets		fact_sheets_comments		news_events		news_events_comments		resources_links		resources_links_comments		unhelpful_features		unhelpful_features_comments		suggestions

		24		other		Primary, Secondary, Special		other		Statewide Advisor		more_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				no

		25		Higher_Education				Practitioner				less_than_3		occasional		useful		yes				.		Haven't used much yet		.		Unsure		.		Haven't looked at		.		Haven't looked at		.		Haven't looked at		.		Haven't looked at		no

		26		Higher_Education				Practitioner				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no				Very valuable site.

		27		VET				Research/Policy				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		28		All				Research/Policy				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		29		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		30		Higher_Education				other		administrator		more_than_3		occasional		very_useful		yes				yes				yes		Not always		yes				yes				yes				yes				no				A very well designed website that is useful for research

		31		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				no				yes				yes				yes				.				Although extremely useful tool and resource, will not be able to pay for the membership fees.

		32		All				Practitioner				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		33		Higher_Education				other		University administration (assessment)		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		34		Higher_Education				Practitioner				more_than_3		occasional		very_useful		yes				yes				no				yes				yes				yes				yes				no

		35		All				other				more_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				If I am looking for something and I cannot find it - I will let you know.

		36		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		37		Higher_Education				Research/Policy				more_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		38		All				other		Support services to schools and students with disabilities		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		39		Higher_Education				other		STUDENT ADMINISTRATION STAFF		less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no				OBVIOUSLY FREQUENT UPDATES ARE REALLY HELPFUL AS THINGS ARE CHANGING SO FAST ALL THE TIME. DO YOU HAVE LISTS OF CONTACTS IN DIFFERENT HIGHER ED INSTITUTIONS?

		40		other		disability employment assistance		other		coordinator		more_than_3		occasional		useful		.				yes				yes				yes				yes				yes				yes				no

		41		Higher_Education				Teacher				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				.				yes				no

		42		other		supported employment		other		Training Development Officer		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		43		Higher_Education				other		Student/ Administration		more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		44		Higher_Education				Practitioner				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		45		VET				Teacher				less_than_3		regular		very_useful		yes				yes				.		Have not tried		yes				yes				yes				yes				.		Not as yet

		46		Higher_Education				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		47		Higher_Education				Practitioner				less_than_3		occasional		.		yes				yes				yes				yes				.				yes				yes				no

		48		other		voluntary and sectretary for Rights In Action. Independent Advocacy for People with Disabilities and studying		Practitioner				less_than_3		regular		useful		yes		I am just learning about the site		yes		it will be		yes				yes		Hane not been there yet		.		I probably will find the facts sheets useful		yes		I am interested in the news and future events		yes				no				I have yet to really look into the site, but it will be useful for me

		49		All				Research/Policy				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		50		other		Equity Standards Branch		Teacher		Project Officer		more_than_3		occasional		useful		yes				yes				.		I haven't tried this yet.		yes				yes				yes				yes				yes		Disability information, latest news.		I would be interested in national conference information in regard to various disabilities.

		51		VET				Practitioner				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		52		VET				Teacher				more_than_3		regular		useful		yes				yes				yes				yes				yes		just time consuming to wade through		yes				yes				.

		53		other		Industry Skills Council (ITAB)		Research/Policy		Designer Assessment Tools		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				Excellent website

		54		other		disabilities / special education		other		Manager		more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes				Would like to be emailled any training or conference related activities as this would save time and keep me up to date for staff and new innovations around.

		55		Higher_Education				Research/Policy				less_than_3		occasional		useful		yes				yes				no				no				yes				yes				yes				no

		56		VET				Research/Policy				more_than_3		occasional		useful		yes		VERY user-friendly		yes		Yep, especially having currency date and synopsis		yes		excellent idea		yes		especially the links		yes				.				yes				.				I'm impressed

		57		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		58		other		Health		Practitioner				more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		59		Higher_Education				Research/Policy				less_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				no

		60		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		61		All				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		62		VET				teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				This will be a very useful site to visit to assist with maintaining currency

		63		VET				Practitioner				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				yes

		64		Secondary				Practitioner				less_than_3		occasional		useful		yes				yes				no				yes				yes				no				yes				no

		65		All				other		Advisory Visiting Teacher- Autism Spectrum Disorder		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		66		other		Disability Education		other		Manager		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				.				no

		67		Secondary				Teacher				less_than_3		occasional		very_useful		yes				yes				.		Haven't tried this so ???		yes				yes				yes				yes				no				Curriculum support type documents would be of assistance

		68		other		Tafe		Teacher		Co-ordinator		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		69		Higher_Education				Practitioner				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		70		VET				Practitioner				less_than_3		occasional		useful		yes				yes				.		Not needed		.		Not needed yet		.		Not needed yet		.		Not needed yet		yes				.		Unsure as hardly used

		72		VET		TAFE Tasmania		other		Project officer and teacher		more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no				I email my comments to the webmaster when I come across difficulties.

		73		Secondary				other		school transition officer		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no				user friendly and current info

		74		other		Supervsior and support		other		Senior Supervisor		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				.

		75		VET				Practitioner				more_than_3		regular		useful		no				yes				yes				yes				yes				yes				yes				no

		76		other		Disability Support		Practitioner				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		77		other		education support		other		deputy principal		less_than_3		regular		very_useful		yes				yes				.		not sure		.		havent used yet		yes				yes				yes				no

		78		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		79		Secondary				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes		very useful esp when directing others.		no				yes		saves some time		no

		80		Higher_Education				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		81		other				Practitioner				less_than_3		occasional		.		yes				yes				yes				yes				yes				yes				.				yes

		82		VET				other		Staff Development		more_than_3		regular		useful		yes				yes				yes				.				.				.				yes				yes

		83		Secondary				Teacher				less_than_3		occasional		useful		no				yes				yes				yes				yes				no				yes				no

		84		Secondary				Research/Policy				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		85		other		Business Service		other		Training Development Officer		less_than_3		occasional		not_useful		yes				no				yes				.				.				.				.				.				Too much to do, so little time! - haven't had time to fully investigate site, but dont think it that relevant to Business Services.

		86		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				.				.		Not used as yet		.		Not used as yet		.		Not used as yet		yes				.

		87		Secondary				Teacher				less_than_3		.		useful		yes				yes				yes				yes				yes				.				.				.

		88		Higher_Education				other		Information Officer		more_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				yes				Very well designed site, easy to navigate and search.

		89		VET				Teacher				less_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				.

		90		Secondary				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				yes				this is the first time u sent email to me. How to get more informations from yr website, Thanks

		91		VET				Teacher				less_than_3		regular		very_useful		yes				yes				no				yes				yes				yes				yes				yes

		92		other		Community services		Practitioner				less_than_3		occasional		very_useful		yes				yes				no				yes				yes				yes				yes				no

		93		other		workplace lecturer		Teacher				more_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		94		VET				Research/Policy		learning support		less_than_3		regular		very_useful		yes				yes				.				.				.				yes				yes				no

		95		VET				Research/Policy				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				.

		96		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				no				yes				no				no				yes				no

		97		Secondary		Work Education Secondary Special Education		Teacher				.		occasional		useful		yes				yes				no				yes				yes				yes				yes				.

		98		VET				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		99		Higher_Education				Practitioner				more_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		100		Higher_Education				Practitioner				more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no				You are doing a great job and I am sure it will just keep getting better.

		101		Secondary				Research/Policy				more_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				.

		102		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		103		All				other		manager		less_than_3		occasional		useful		yes				yes				.		don't know		no				yes				yes				yes				no

		104		other		Employment		other		Employment Coordinator		more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes				May be intersting to get regular emails advsing of updates of new topics etc. which would encourage me to keep going back to the site

		105		other		Disability Employment service		other		Assistant Manager		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		106		other		State Govt Human Services		Research/Policy				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				.

		107		VET				Research/Policy				more_than_3		occasional		very_useful		yes				yes				.				no		I don't use FAQ much. I mostly browse articles		yes				yes				yes				no				When information is retrived on a search, I'd like an option to quickly change my profile temporarily so I can broaden results if need be, just for that particular search.



But it is an excellent site with information well presented.

		109		Higher_Education				Practitioner				less_than_3		regular		useful		yes				yes				yes		saves time		yes				yes				yes				yes				no				is Queensland going to be included?

		110		All				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		111		All				Practitioner				more_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		112		other				Research/Policy				.		regular		very_useful		yes				yes				no		no as I want access to all info		yes				.				yes				.				no				it would good to bring all RDLO resourses together as a lot of developed info is not accessable

		113		Higher_Education				Teacher				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		114		other		human services		other		develop information for carers		more_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		115		All				Practitioner				less_than_3		regular		very_useful		yes				yes				no				yes				yes				yes		fantastic service to help keep u-to-date		yes				no				great facility.  I use it regularly

		116		Higher_Education				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes		Prob. the most usefull area in keeping up to date		yes				no

		117		VET				Teacher				less_than_3		.		.		.				.				.				.				.				.				.				.				I am new to this role, could you please send me more information , as I am unfamiliar with your services.I look forward to hearing from you.

		118		All				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				.		Have not really used this feature		yes				yes				yes		Extremely useful. Great.		no				No, just keep up the great work.

		119		VET				Teacher				less_than_3		occasional		useful		yes				yes				.				yes				.				.				yes				no

		120		VET				Practitioner				less_than_3		occasional		useful		yes				yes				no				no				yes				yes				yes				no

		121		Higher_Education				Practitioner				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		122		other		Community Education with People with an intellectual disability		Teacher				less_than_3		occasional		very_useful		yes				yes				.		I have only looked at the site briefly		.		It looks very good		.				.				yes				.				Now that I have made the connection I will use the site more.

		123		Higher_Education				Practitioner				more_than_3		occasional		useful		yes				yes				yes				no				yes				yes				yes				no

		124		VET				other		Administrator		more_than_3		occasional		very_useful		yes				yes				.		Not used that facility		.		Not used that facility		yes				.		Not used that facility		yes				no

		125		VET				other		Multimedia Instructional Designer		less_than_3		occasional		useful		yes				yes				no				no				yes				no				yes				no

		126		Higher_Education				Practitioner				less_than_3		occasional		useful		yes				yes				yes				yes				no				yes				yes				no

		127		VET				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		128		All				Practitioner				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no				My only concern is the sustainability issues - if DEST does not continue to fund this initiative and it relies on subscriptions I believe that it will likely meet the same fate as NCET.

		129		All				Research/Policy				more_than_3		regular		very_useful		yes				yes				no				yes				.				yes				yes				no

		130		other		Community Welfare		other		care co-ordinators		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		131		other				Teacher				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes		very		no				Great Site

		132		Higher_Education				Practitioner				more_than_3		regular		useful		yes				.				yes				yes				yes				yes				yes				no

		133		VET				other		student union advocacy worker		less_than_3		occasional		useful		yes				yes				yes				no				yes				no				yes				no

		134		VET				Practitioner				more_than_3		regular		useful		yes				yes				.				yes				yes				yes				yes				no

		135		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes		Very much so		no				I found ADCET to be one of the best resources that I have come across re accessing information for myself and for passing on to relevent others. Please keep it going!

		136		other				Practitioner				less_than_3		regular		useful		yes		Home page a little crowded		yes				.				yes				.				.				yes				.

		137		Secondary				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		138		All				Research/Policy				more_than_3		occasional		very_useful		yes				yes				no				yes				yes				yes				yes				no				Just that this is an excellent resource for accessing information and assistance to improve my customer service to the community

		139		other		Employment		other		Parent		less_than_3		occasional		useful		yes				yes				yes				yes				yes				no				yes				no

		140		VET		VET and Higher Education		other		Support		less_than_3		occasional		useful		yes				yes				.		I haven't attempted this as yet.		yes				yes				yes				yes				no

		141		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		142		Secondary				Practitioner				more_than_3		regular		very_useful		yes				yes				no				yes				yes				yes				yes				no

		143		VET				Practitioner		DLO		more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		144		All				Teacher				less_than_3		occasional		useful		yes				yes				yes				no				yes				no				yes		This is what I have used and was looking for		yes		Directories are useful

		145		VET				Practitioner		Disability Officer		more_than_3		occasional		very_useful		yes				yes				yes				no				yes				yes				yes				yes				My only problem is I don't have enought time to visit this site more often.

		146		VET				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		147		other		Childrens Services b(Early Childhood)		other		Manager		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		148		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		149		VET				Practitioner				more_than_3		occasional		very_useful		yes				yes				.		Haven't explored this function yet		.		Haven't looked at this yet		.		Haven't looked at this yet		yes				yes				no

		150		other		schools k-12		Teacher				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				.

		151		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		152		VET		Special Education		Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		153		VET		Orientation & mobility		other		Orientation instructor		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		155		Higher_Education				Practitioner				more_than_3		occasional		very_useful		yes				yes				yes				.				yes				yes				yes				no				Particularly like access to latest news and info on technology as usually we only hear about those things we need at the time.

		156		other		primary		Teacher				less_than_3		occasional		useful		yes				yes				no		I didn't want to filter in case I missed out on something		yes		I didn't use it but I do look at them		no		I didn't look at it		no		I didn't look at it		yes				no				I was actually looking for help on employment as a special education teacher so I didn't look much into this website but it does look useful to other people

		157		Higher_Education				Practitioner				more_than_3		regular		useful		yes		Understand use of relative font sizes, but a consistant font size would be more manageable to navigate		yes				yes				no		Been in the field a while so don't really have any questions		no		Been in the field a while so don't really have any questions		yes		More news, more events please - might be worth while making requests for news and events more prominant so that more news and events are listed		no		Been in the field a while so have my own links that I frequent		yes		Was hard to find information like news and events, but easier now that the search feature has been enhanced

		158		VET				Teacher				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		159		Higher_Education				Research/Policy				more_than_3		occasional		useful		yes				yes				no				no				yes				yes				yes				no

		160		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		161		VET				Research/Policy				less_than_3		occasional		useful		no		As a vision impared person I personally find it difficult.		yes				.		Dont know enough about user profiles to use this feature.		.		Have not used this feature yet		yes				yes				yes				no				As a vision impared person the search for information on most sites is slow as there is a mountain of information to search through to find something which may be relevant.

Possibly more familiarity with the site would simplify the search problem.

		162		other		Employment Service		other		Marketing Manager		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				no

		163		All				other		Coordinator		more_than_3		regular		very_useful		yes				yes				yes		Haven't tried different profiles, but works well for mine.		yes				yes				yes				yes				no				It's a great resource and easy to navigate.  Well done.

		164		other				other		ICT Consultant and Trainrer		less_than_3		occasional		useful		yes				yes				.				yes				yes				yes				yes				no				Keep up the great work! Gerry

		165		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		166		Higher_Education				Practitioner				more_than_3		occasional		very_useful		yes				yes				.				yes				yes				yes				yes				.

		167		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		168		VET				other		library professional		more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		169		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				no				.		not used as yet		.		not used as yet		.		not used as yet		yes				no

		170		other		PRIMARY		Teacher				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				yes

		171		Secondary				Teacher				less_than_3		regular		useful		yes				.		DEPENDS ON CURRENT LEVEL OF KNOWLEDGE; I CAN USUALLY ALWAYS FIND SOMETHING i WAS NOT AWARE OF.		no				yes				yes				no				yes				no

		172		Higher_Education				Practitioner				less_than_3		regular		very_useful		yes				yes				yes		At times... other times I want more of a broad range		.				.		not used as yet		yes				yes				.

		173		VET				Teacher				less_than_3		occasional		useful		yes				yes				no				yes		this is useful for occasional users like myself		yes				.		did not use		yes				no				I would like to see some of the important issues addresssed in a forum especially for occasional users

		174		other		Disabilities		Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		175		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				no				yes				yes				yes				yes				no

		176		VET				other		Trainer, project officer, consultant		less_than_3		occasional		very_useful		yes				yes				.		haven't tried this yet		yes				yes				.				yes				.

		177		Higher_Education				Teacher				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		178		other		disability (service provider)		other		grants seeker		less_than_3		regular		very_useful		yes				yes		I will use information to support evidence of need in submission writing		no		I don't know what information I may miss by limiting the search						yes				yes				yes				yes		The filters		I will visit this site on a regular basis to keep up with the latest news and views in the disablity sector. It should make my job as a grants writer much easier.





Summary

		Sector		%				total #

		Higher Education		30%				45										Data within data

		VET		24%				37						total #

		All Sectors		11%				17				HEd/Pract		30				67%		of Higher Education respondents are Practitioners

		Secondary		12%				18				HEd/Teach		4				9%		of Higher Education respondents are Teachers

		Other		23%				35				HEd/Rsrc/Pol		6				13%		of Higher Education respondents are Research/Policy						ie Higher Ed and All Sector users are mainly practitioners

												HEd/Student		0				0%		of Higher Education respondents are Students

				100%				152				HEd/Other		5				11%		of Higher Education respondents are Others						VET, Secondary and other users are mainly teachers

														45				100%

		Role		%

		Practitioner		35%				53

		Teacher		26%				39				VET/Pract		9				24%		of VET respondents are Practitioners

		Research/Policy		15%				23				VET/Teach		12				32%		of VET respondents are Teachers

		Student		0%				0				VET/Rsrc/Pol		7				19%		of VET respondents are Research/Policy

		Other		24%				37				VET/Student		0				0%		of VET respondents are Students

												VET/Other		9				24%		of VET respondents are Others

				100%				152						37				100%

		site_visits		%

		more_than_3		39%				60				All Sec/Pract		6				35%		of All Sector respondents are Practitioners

		less_than_3		59%				90				All Sec/Teach		1				6%		of All Sector respondents areTeachers

		Info not supplied		1%				2				All Sec/Rsrc/Pol		5				29%		of All Sector respondents are Research/Policy

				100%				152				All Sec/Student		0				0%		of All Sector respondents are Students

												All Sec/other		5				29%		of All Sector respondents are Others

														17				100%

		future_use		%

		regular		48%				73

		occasional		51%				77				Secondary/Pract		2				11%		of Secondary respondents are Practitioners

		Info not supplied		1%				2				Secondary/Teach		13				72%		of Secondary respondents areTeachers

				100%				152				Secondary/Rsrc/Policy		2				11%		of Secondary respondents are Research/Policy

												Secondary/Student		0				0%		of Secondary respondents are Students

												Secondary/Other		1				6%		of Secondary respondents are Others

		impression		%										18				100%

		not_useful		1%				1

		useful		55%				84				Other/Pract		6				17%		of "other" respondents are Practitioners

		very_useful		42%				64				Other/Teach		9				26%		of "other" respondents are Teachers

		Info not supplied		2%				3				Other/Rsrc/Policy		3				9%		of "other" respondents are Research/Policy

				100%				152				Other/Student		0				0%		of "other" respondents are Students

												Other/Other		17				49%		of "other" respondents are Others

														35				100%

		easy_navigate		%

		yes		97%				147

		no		2%				3

		Info not supplied		1%				2

				100%				152

		info_useful		%

		yes		97%				147

		no		1%				1

		Info not supplied		3%				4

				100%				152

		profile_filter		%

		yes		64%				98

		no		21%				32

		Info not supplied		14%				22

				100%				152

		faq		%

		yes		81%				123

		no		8%				12

		Info not supplied		11%				16

				99%				151

		fact_sheets		%

		yes		86%				131

		no		3%				4

		Info not supplied		11%				17

				100%				152

		news_events		%

		yes		83%				126

		no		7%				10

		Info not supplied		11%				16

				100%				152

		resources_links		%

		yes		95%				144

		no		1%				1

		Info not supplied		5%				7

				100%				152

		unhelpful_features		%

		yes		15				24

		no		71				107

		Info not supplied		14				21

				100				152





Values Only

		HEd/Pract		25				64%		of Higher Education respondents are Practitioners

		HEd/Teach		3				8%		of Higher Education respondents are Teachers

		HEd/Rsrc/Pol		6				15%		of Higher Education respondents are Research/Policy

		HEd/Student		0				0%		of Higher Education respondents are Students

		HEd/Other		5				13%		of Higher Education respondents are Others

				39				100%

		VET/Pract		6				21%		of VET respondents are Practitioners

		VET/Teach		10				36%		of VET respondents are Teachers

		VET/Rsrc/Pol		6				21%		of VET respondents are Research/Policy

		VET/Student		0				0%		of VET respondents are Students

		VET/Other		6				21%		of VET respondents are Others

				28				100%

		All Sec/Pract		6				38%		of All Sector respondents are Practitioners

		All Sec/Teach		1				6%		of All Sector respondents areTeachers

		All Sec/Rsrc/Pol		5				31%		of All Sector respondents are Research/Policy

		All Sec/Student		0				0%		of All Sector respondents are Students

		All Sec/other		4				25%		of All Sector respondents are Others

				16				100%

		Secondary/Pract		2				13%		of Secondary respondents are Practitioners

		Secondary/Teach		10				67%		of Secondary respondents areTeachers

		Secondary/Rsrc/Policy		2				13%		of Secondary respondents are Research/Policy

		Secondary/Student		0				0%		of Secondary respondents are Students

		Secondary/Other		1				7%		of Secondary respondents are Others

				15				100%





Graphs

		Sector						total #						Role		%				total #

		Higher Education		30%				45						Practitioner		35%				53

		VET		24%				37						Teacher		26%				39

		All Sectors		11%				17						Research/Policy		15%				23

		Secondary		12%				18						Student		0%				0

		Other		23%				35						Other		24%				37

				100%				152								100%				152

		site_visits		%

		more_than_3		39%				60

		less_than_3		59%				90

		Info not supplied		1%				2

				100%				152

		future_use		%

		regular		48%				73

		occasional		51%				77

		Info not supplied		1%				2

				100%				152

		impression		%

		not_useful		1%				1

		useful		55%				84

		very_useful		42%				64

		Info not supplied		2%				3

				100%				152

		easy_navigate		%

		yes		97%				147

		no		2%				3

		Info not supplied		1%				2

				100%				152

		info_useful		%

		yes		97%				147

		no		1%				1

		Info not supplied		3%				4

				100%				152

		profile_filter		%

		yes		64%				98

		no		21%				32

		Info not supplied		14%				22

				100%				152

		faq		%

		yes		81%				123

		no		8%				12

		Info not supplied		11%				16

				99%				151

		fact_sheets		%

		yes		86%				131

		no		3%				4

		Info not supplied		11%				17

				100%				152

		news_events		%

		yes		83%				126

		no		7%				10

		Info not supplied		11%				16

				100%				152

		resources_links		%

		yes		95%				144

		no		1%				1

		Info not supplied		5%				7

				100%				152

		unhelpful_features		%

		yes		16%				24

		no		70%				107

		Info not supplied		14%				21

				100%				152
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Data

				Subtotal		152		100%		390%		Total		152		39												Subtotal		152		100%

		id		User Sector		sector_other		role		role_other		site_visits		future_use		impression		easy_navigate		easy_navigate_comments		info_useful		info_useful_comments		profile_filter		profile_filter_comments		faq		faq_comments		fact_sheets		fact_sheets_comments		news_events		news_events_comments		resources_links		resources_links_comments		unhelpful_features		unhelpful_features_comments		suggestions

		24		other		Primary, Secondary, Special		other		Statewide Advisor		more_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				no

		25		Higher_Education				Practitioner				less_than_3		occasional		useful		yes				.		Haven't used much yet		.		Unsure		.		Haven't looked at		.		Haven't looked at		.		Haven't looked at		.		Haven't looked at		no

		26		Higher_Education				Practitioner				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no				Very valuable site.

		27		VET				Research/Policy				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		28		All				Research/Policy				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		29		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		30		Higher_Education				other		administrator		more_than_3		occasional		very_useful		yes				yes				yes		Not always		yes				yes				yes				yes				no				A very well designed website that is useful for research

		31		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				no				yes				yes				yes				.				Although extremely useful tool and resource, will not be able to pay for the membership fees.

		32		All				Practitioner				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		33		Higher_Education				other		University administration (assessment)		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		34		Higher_Education				Practitioner				more_than_3		occasional		very_useful		yes				yes				no				yes				yes				yes				yes				no

		35		All				other				more_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				If I am looking for something and I cannot find it - I will let you know.

		36		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		37		Higher_Education				Research/Policy				more_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		38		All				other		Support services to schools and students with disabilities		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		39		Higher_Education				other		STUDENT ADMINISTRATION STAFF		less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no				OBVIOUSLY FREQUENT UPDATES ARE REALLY HELPFUL AS THINGS ARE CHANGING SO FAST ALL THE TIME. DO YOU HAVE LISTS OF CONTACTS IN DIFFERENT HIGHER ED INSTITUTIONS?

		40		other		disability employment assistance		other		coordinator		more_than_3		occasional		useful		.				yes				yes				yes				yes				yes				yes				no

		41		Higher_Education				Teacher				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				.				yes				no

		42		other		supported employment		other		Training Development Officer		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		43		Higher_Education				other		Student/ Administration		more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		44		Higher_Education				Practitioner				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		45		VET				Teacher				less_than_3		regular		very_useful		yes				yes				.		Have not tried		yes				yes				yes				yes				.		Not as yet

		46		Higher_Education				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		47		Higher_Education				Practitioner				less_than_3		occasional		.		yes				yes				yes				yes				.				yes				yes				no

		48		other		voluntary and sectretary for Rights In Action. Independent Advocacy for People with Disabilities and studying		Practitioner				less_than_3		regular		useful		yes		I am just learning about the site		yes		it will be		yes				yes		Hane not been there yet		.		I probably will find the facts sheets useful		yes		I am interested in the news and future events		yes				no				I have yet to really look into the site, but it will be useful for me

		49		All				Research/Policy				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		50		other		Equity Standards Branch		Teacher		Project Officer		more_than_3		occasional		useful		yes				yes				.		I haven't tried this yet.		yes				yes				yes				yes				yes		Disability information, latest news.		I would be interested in national conference information in regard to various disabilities.

		51		VET				Practitioner				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		52		VET				Teacher				more_than_3		regular		useful		yes				yes				yes				yes				yes		just time consuming to wade through		yes				yes				.

		53		other		Industry Skills Council (ITAB)		Research/Policy		Designer Assessment Tools		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				Excellent website

		54		other		disabilities / special education		other		Manager		more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes				Would like to be emailled any training or conference related activities as this would save time and keep me up to date for staff and new innovations around.

		55		Higher_Education				Research/Policy				less_than_3		occasional		useful		yes				yes				no				no				yes				yes				yes				no

		56		VET				Research/Policy				more_than_3		occasional		useful		yes		VERY user-friendly		yes		Yep, especially having currency date and synopsis		yes		excellent idea		yes		especially the links		yes				.				yes				.				I'm impressed

		57		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		58		other		Health		Practitioner				more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		59		Higher_Education				Research/Policy				less_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				no

		60		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		61		All				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		62		VET				teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				This will be a very useful site to visit to assist with maintaining currency

		63		VET				Practitioner				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				yes

		64		Secondary				Practitioner				less_than_3		occasional		useful		yes				yes				no				yes				yes				no				yes				no

		65		All				other		Advisory Visiting Teacher- Autism Spectrum Disorder		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		66		other		Disability Education		other		Manager		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				.				no

		67		Secondary				Teacher				less_than_3		occasional		very_useful		yes				yes				.		Haven't tried this so ???		yes				yes				yes				yes				no				Curriculum support type documents would be of assistance

		68		other		Tafe		Teacher		Co-ordinator		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		69		Higher_Education				Practitioner				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		70		VET				Practitioner				less_than_3		occasional		useful		yes				yes				.		Not needed		.		Not needed yet		.		Not needed yet		.		Not needed yet		yes				.		Unsure as hardly used

		72		VET		TAFE Tasmania		other		Project officer and teacher		more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no				I email my comments to the webmaster when I come across difficulties.

		73		Secondary				other		school transition officer		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no				user friendly and current info

		74		other		Supervsior and support		other		Senior Supervisor		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				.

		75		VET				Practitioner				more_than_3		regular		useful		no				yes				yes				yes				yes				yes				yes				no

		76		other		Disability Support		Practitioner				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		77		other		education support		other		deputy principal		less_than_3		regular		very_useful		yes				yes				.		not sure		.		havent used yet		yes				yes				yes				no

		78		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		79		Secondary				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes		very useful esp when directing others.		no				yes		saves some time		no

		80		Higher_Education				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		81		other				Practitioner				less_than_3		occasional		.		yes				yes				yes				yes				yes				yes				.				yes

		82		VET				other		Staff Development		more_than_3		regular		useful		yes				yes				yes				.				.				.				yes				yes

		83		Secondary				Teacher				less_than_3		occasional		useful		no				yes				yes				yes				yes				no				yes				no

		84		Secondary				Research/Policy				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		85		other		Business Service		other		Training Development Officer		less_than_3		occasional		not_useful		yes				no				yes				.				.				.				.				.				Too much to do, so little time! - haven't had time to fully investigate site, but dont think it that relevant to Business Services.

		86		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				.				.		Not used as yet		.		Not used as yet		.		Not used as yet		yes				.

		87		Secondary				Teacher				less_than_3		.		useful		yes				yes				yes				yes				yes				.				.				.

		88		Higher_Education				other		Information Officer		more_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				yes				Very well designed site, easy to navigate and search.

		89		VET				Teacher				less_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				.

		90		Secondary				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				yes				this is the first time u sent email to me. How to get more informations from yr website, Thanks

		91		VET				Teacher				less_than_3		regular		very_useful		yes				yes				no				yes				yes				yes				yes				yes

		92		other		Community services		Practitioner				less_than_3		occasional		very_useful		yes				yes				no				yes				yes				yes				yes				no

		93		other		workplace lecturer		Teacher				more_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		94		VET				Research/Policy		learning support		less_than_3		regular		very_useful		yes				yes				.				.				.				yes				yes				no

		95		VET				Research/Policy				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				.

		96		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				no				yes				no				no				yes				no

		97		Secondary		Work Education Secondary Special Education		Teacher				.		occasional		useful		yes				yes				no				yes				yes				yes				yes				.

		98		VET				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		99		Higher_Education				Practitioner				more_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		100		Higher_Education				Practitioner				more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no				You are doing a great job and I am sure it will just keep getting better.

		101		Secondary				Research/Policy				more_than_3		regular		useful		yes				yes				no				yes				yes				yes				yes				.

		102		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		103		All				other		manager		less_than_3		occasional		useful		yes				yes				.		don't know		no				yes				yes				yes				no

		104		other		Employment		other		Employment Coordinator		more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes				May be intersting to get regular emails advsing of updates of new topics etc. which would encourage me to keep going back to the site

		105		other		Disability Employment service		other		Assistant Manager		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		106		other		State Govt Human Services		Research/Policy				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				.

		107		VET				Research/Policy				more_than_3		occasional		very_useful		yes				yes				.				no		I don't use FAQ much. I mostly browse articles		yes				yes				yes				no				When information is retrived on a search, I'd like an option to quickly change my profile temporarily so I can broaden results if need be, just for that particular search.



But it is an excellent site with information well presented.

		109		Higher_Education				Practitioner				less_than_3		regular		useful		yes				yes				yes		saves time		yes				yes				yes				yes				no				is Queensland going to be included?

		110		All				Research/Policy				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		111		All				Practitioner				more_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		112		other				Research/Policy				.		regular		very_useful		yes				yes				no		no as I want access to all info		yes				.				yes				.				no				it would good to bring all RDLO resourses together as a lot of developed info is not accessable

		113		Higher_Education				Teacher				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		114		other		human services		other		develop information for carers		more_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		115		All				Practitioner				less_than_3		regular		very_useful		yes				yes				no				yes				yes				yes		fantastic service to help keep u-to-date		yes				no				great facility.  I use it regularly

		116		Higher_Education				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes		Prob. the most usefull area in keeping up to date		yes				no

		117		VET				Teacher				less_than_3		.		.		.				.				.				.				.				.				.				.				I am new to this role, could you please send me more information , as I am unfamiliar with your services.I look forward to hearing from you.

		118		All				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				.		Have not really used this feature		yes				yes				yes		Extremely useful. Great.		no				No, just keep up the great work.

		119		VET				Teacher				less_than_3		occasional		useful		yes				yes				.				yes				.				.				yes				no

		120		VET				Practitioner				less_than_3		occasional		useful		yes				yes				no				no				yes				yes				yes				no

		121		Higher_Education				Practitioner				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		122		other		Community Education with People with an intellectual disability		Teacher				less_than_3		occasional		very_useful		yes				yes				.		I have only looked at the site briefly		.		It looks very good		.				.				yes				.				Now that I have made the connection I will use the site more.

		123		Higher_Education				Practitioner				more_than_3		occasional		useful		yes				yes				yes				no				yes				yes				yes				no

		124		VET				other		Administrator		more_than_3		occasional		very_useful		yes				yes				.		Not used that facility		.		Not used that facility		yes				.		Not used that facility		yes				no

		125		VET				other		Multimedia Instructional Designer		less_than_3		occasional		useful		yes				yes				no				no				yes				no				yes				no

		126		Higher_Education				Practitioner				less_than_3		occasional		useful		yes				yes				yes				yes				no				yes				yes				no

		127		VET				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		128		All				Practitioner				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no				My only concern is the sustainability issues - if DEST does not continue to fund this initiative and it relies on subscriptions I believe that it will likely meet the same fate as NCET.

		129		All				Research/Policy				more_than_3		regular		very_useful		yes				yes				no				yes				.				yes				yes				no

		130		other		Community Welfare		other		care co-ordinators		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		131		other				Teacher				less_than_3		occasional		very_useful		yes				yes				yes				yes				yes				yes				yes		very		no				Great Site

		132		Higher_Education				Practitioner				more_than_3		regular		useful		yes				.				yes				yes				yes				yes				yes				no

		133		VET				other		student union advocacy worker		less_than_3		occasional		useful		yes				yes				yes				no				yes				no				yes				no

		134		VET				Practitioner				more_than_3		regular		useful		yes				yes				.				yes				yes				yes				yes				no

		135		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes		Very much so		no				I found ADCET to be one of the best resources that I have come across re accessing information for myself and for passing on to relevent others. Please keep it going!

		136		other				Practitioner				less_than_3		regular		useful		yes		Home page a little crowded		yes				.				yes				.				.				yes				.

		137		Secondary				Teacher				less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no

		138		All				Research/Policy				more_than_3		occasional		very_useful		yes				yes				no				yes				yes				yes				yes				no				Just that this is an excellent resource for accessing information and assistance to improve my customer service to the community

		139		other		Employment		other		Parent		less_than_3		occasional		useful		yes				yes				yes				yes				yes				no				yes				no

		140		VET		VET and Higher Education		other		Support		less_than_3		occasional		useful		yes				yes				.		I haven't attempted this as yet.		yes				yes				yes				yes				no

		141		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		142		Secondary				Practitioner				more_than_3		regular		very_useful		yes				yes				no				yes				yes				yes				yes				no

		143		VET				Practitioner		DLO		more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		144		All				Teacher				less_than_3		occasional		useful		yes				yes				yes				no				yes				no				yes		This is what I have used and was looking for		yes		Directories are useful

		145		VET				Practitioner		Disability Officer		more_than_3		occasional		very_useful		yes				yes				yes				no				yes				yes				yes				yes				My only problem is I don't have enought time to visit this site more often.

		146		VET				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		147		other		Childrens Services b(Early Childhood)		other		Manager		less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		148		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		149		VET				Practitioner				more_than_3		occasional		very_useful		yes				yes				.		Haven't explored this function yet		.		Haven't looked at this yet		.		Haven't looked at this yet		yes				yes				no

		150		other		schools k-12		Teacher				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				.

		151		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		152		VET		Special Education		Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		153		VET		Orientation & mobility		other		Orientation instructor		less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				yes

		155		Higher_Education				Practitioner				more_than_3		occasional		very_useful		yes				yes				yes				.				yes				yes				yes				no				Particularly like access to latest news and info on technology as usually we only hear about those things we need at the time.

		156		other		primary		Teacher				less_than_3		occasional		useful		yes				yes				no		I didn't want to filter in case I missed out on something		yes		I didn't use it but I do look at them		no		I didn't look at it		no		I didn't look at it		yes				no				I was actually looking for help on employment as a special education teacher so I didn't look much into this website but it does look useful to other people

		157		Higher_Education				Practitioner				more_than_3		regular		useful		yes		Understand use of relative font sizes, but a consistant font size would be more manageable to navigate		yes				yes				no		Been in the field a while so don't really have any questions		no		Been in the field a while so don't really have any questions		yes		More news, more events please - might be worth while making requests for news and events more prominant so that more news and events are listed		no		Been in the field a while so have my own links that I frequent		yes		Was hard to find information like news and events, but easier now that the search feature has been enhanced

		158		VET				Teacher				less_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		159		Higher_Education				Research/Policy				more_than_3		occasional		useful		yes				yes				no				no				yes				yes				yes				no

		160		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		161		VET				Research/Policy				less_than_3		occasional		useful		no		As a vision impared person I personally find it difficult.		yes				.		Dont know enough about user profiles to use this feature.		.		Have not used this feature yet		yes				yes				yes				no				As a vision impared person the search for information on most sites is slow as there is a mountain of information to search through to find something which may be relevant.

Possibly more familiarity with the site would simplify the search problem.

		162		other		Employment Service		other		Marketing Manager		less_than_3		regular		useful		yes				yes				yes				yes				yes				yes				yes				no				no

		163		All				other		Coordinator		more_than_3		regular		very_useful		yes				yes				yes		Haven't tried different profiles, but works well for mine.		yes				yes				yes				yes				no				It's a great resource and easy to navigate.  Well done.

		164		other				other		ICT Consultant and Trainrer		less_than_3		occasional		useful		yes				yes				.				yes				yes				yes				yes				no				Keep up the great work! Gerry

		165		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		166		Higher_Education				Practitioner				more_than_3		occasional		very_useful		yes				yes				.				yes				yes				yes				yes				.

		167		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				yes				yes				yes				yes				yes				no

		168		VET				other		library professional		more_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				no

		169		Secondary				Teacher				less_than_3		occasional		useful		yes				yes				no				.		not used as yet		.		not used as yet		.		not used as yet		yes				no

		170		other		PRIMARY		Teacher				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				yes

		171		Secondary				Teacher				less_than_3		regular		useful		yes				.		DEPENDS ON CURRENT LEVEL OF KNOWLEDGE; I CAN USUALLY ALWAYS FIND SOMETHING i WAS NOT AWARE OF.		no				yes				yes				no				yes				no

		172		Higher_Education				Practitioner				less_than_3		regular		very_useful		yes				yes				yes		At times... other times I want more of a broad range		.				.		not used as yet		yes				yes				.

		173		VET				Teacher				less_than_3		occasional		useful		yes				yes				no				yes		this is useful for occasional users like myself		yes				.		did not use		yes				no				I would like to see some of the important issues addresssed in a forum especially for occasional users

		174		other		Disabilities		Teacher				less_than_3		occasional		useful		yes				yes				yes				yes				yes				yes				yes				yes

		175		Higher_Education				Practitioner				more_than_3		regular		very_useful		yes				yes				no				yes				yes				yes				yes				no

		176		VET				other		Trainer, project officer, consultant		less_than_3		occasional		very_useful		yes				yes				.		haven't tried this yet		yes				yes				.				yes				.

		177		Higher_Education				Teacher				less_than_3		occasional		useful		yes				yes				no				yes				yes				yes				yes				no

		178		other		disability (service provider)		other		grants seeker		less_than_3		regular		very_useful		yes				yes		I will use information to support evidence of need in submission writing		no		I don't know what information I may miss by limiting the search						yes				yes				yes				yes		The filters		I will visit this site on a regular basis to keep up with the latest news and views in the disablity sector. It should make my job as a grants writer much easier.





Summary

		Sector		%				total #

		Higher Education		30%				45										Data within data

		VET		24%				37						total #

		All Sectors		11%				17				HEd/Pract		30				67%		of Higher Education respondents are Practitioners

		Secondary		12%				18				HEd/Teach		4				9%		of Higher Education respondents are Teachers

		Other		23%				35				HEd/Rsrc/Pol		6				13%		of Higher Education respondents are Research/Policy						ie Higher Ed and All Sector users are mainly practitioners

												HEd/Student		0				0%		of Higher Education respondents are Students

				100%				152				HEd/Other		5				11%		of Higher Education respondents are Others						VET, Secondary and other users are mainly teachers

														45				100%

		Role		%

		Practitioner		35%				53

		Teacher		26%				39				VET/Pract		9				24%		of VET respondents are Practitioners

		Research/Policy		15%				23				VET/Teach		12				32%		of VET respondents are Teachers

		Student		0%				0				VET/Rsrc/Pol		7				19%		of VET respondents are Research/Policy

		Other		24%				37				VET/Student		0				0%		of VET respondents are Students

												VET/Other		9				24%		of VET respondents are Others

				100%				152						37				100%

		site_visits		%

		more_than_3		39%				60				All Sec/Pract		6				35%		of All Sector respondents are Practitioners

		less_than_3		59%				90				All Sec/Teach		1				6%		of All Sector respondents areTeachers

		Info not supplied		1%				2				All Sec/Rsrc/Pol		5				29%		of All Sector respondents are Research/Policy

				100%				152				All Sec/Student		0				0%		of All Sector respondents are Students

												All Sec/other		5				29%		of All Sector respondents are Others

														17				100%

		future_use		%

		regular		48%				73

		occasional		51%				77				Secondary/Pract		2				11%		of Secondary respondents are Practitioners

		Info not supplied		1%				2				Secondary/Teach		13				72%		of Secondary respondents areTeachers

				100%				152				Secondary/Rsrc/Policy		2				11%		of Secondary respondents are Research/Policy

												Secondary/Student		0				0%		of Secondary respondents are Students

												Secondary/Other		1				6%		of Secondary respondents are Others

		impression		%										18				100%

		not_useful		1%				1

		useful		55%				84				Other/Pract		6				17%		of "other" respondents are Practitioners

		very_useful		42%				64				Other/Teach		9				26%		of "other" respondents are Teachers

		Info not supplied		2%				3				Other/Rsrc/Policy		3				9%		of "other" respondents are Research/Policy

				100%				152				Other/Student		0				0%		of "other" respondents are Students

												Other/Other		17				49%		of "other" respondents are Others

														35				100%

		easy_navigate		%

		yes		97%				147

		no		2%				3

		Info not supplied		1%				2

				100%				152

		info_useful		%

		yes		97%				147

		no		1%				1

		Info not supplied		3%				4

				100%				152

		profile_filter		%

		yes		64%				98

		no		21%				32

		Info not supplied		14%				22

				100%				152

		faq		%

		yes		81%				123

		no		8%				12

		Info not supplied		11%				16

				99%				151

		fact_sheets		%

		yes		86%				131

		no		3%				4

		Info not supplied		11%				17

				100%				152

		news_events		%

		yes		83%				126

		no		7%				10

		Info not supplied		11%				16

				100%				152

		resources_links		%

		yes		95%				144

		no		1%				1

		Info not supplied		5%				7

				100%				152

		unhelpful_features		%

		yes		15				24

		no		71				107

		Info not supplied		14				21

				100				152





Values Only

		HEd/Pract		25				64%		of Higher Education respondents are Practitioners

		HEd/Teach		3				8%		of Higher Education respondents are Teachers

		HEd/Rsrc/Pol		6				15%		of Higher Education respondents are Research/Policy

		HEd/Student		0				0%		of Higher Education respondents are Students

		HEd/Other		5				13%		of Higher Education respondents are Others

				39				100%

		VET/Pract		6				21%		of VET respondents are Practitioners

		VET/Teach		10				36%		of VET respondents are Teachers

		VET/Rsrc/Pol		6				21%		of VET respondents are Research/Policy

		VET/Student		0				0%		of VET respondents are Students

		VET/Other		6				21%		of VET respondents are Others

				28				100%

		All Sec/Pract		6				38%		of All Sector respondents are Practitioners

		All Sec/Teach		1				6%		of All Sector respondents areTeachers

		All Sec/Rsrc/Pol		5				31%		of All Sector respondents are Research/Policy

		All Sec/Student		0				0%		of All Sector respondents are Students

		All Sec/other		4				25%		of All Sector respondents are Others

				16				100%

		Secondary/Pract		2				13%		of Secondary respondents are Practitioners

		Secondary/Teach		10				67%		of Secondary respondents areTeachers

		Secondary/Rsrc/Policy		2				13%		of Secondary respondents are Research/Policy

		Secondary/Student		0				0%		of Secondary respondents are Students

		Secondary/Other		1				7%		of Secondary respondents are Others

				15				100%





Graphs

		Sector						total #						Role		%				total #

		Higher Education		30%				45						Practitioner		35%				53

		VET		24%				37						Teacher		26%				39

		All Sectors		11%				17						Research/Policy		15%				23

		Secondary		12%				18						Student		0%				0

		Other		23%				35						Other		24%				37

				100%				152								100%				152

		site_visits		%

		more_than_3		39%				60

		less_than_3		59%				90

		Info not supplied		1%				2

				100%				152

		future_use		%

		regular		48%				73

		occasional		51%				77

		Info not supplied		1%				2

				100%				152

		impression		%

		not_useful		1%				1

		useful		55%				84

		very_useful		42%				64

		Info not supplied		2%				3

				100%				152

		easy_navigate		%

		yes		97%				147

		no		2%				3

		Info not supplied		1%				2

				100%				152

		info_useful		%

		yes		97%				147

		no		1%				1

		Info not supplied		3%				4

				100%				152

		profile_filter		%

		yes		64%				98

		no		21%				32

		Info not supplied		14%				22

				100%				152

		faq		%

		yes		81%				123

		no		8%				12

		Info not supplied		11%				16

				99%				151

		fact_sheets		%

		yes		86%				131

		no		3%				4

		Info not supplied		11%				17

				100%				152

		news_events		%

		yes		83%				126

		no		7%				10

		Info not supplied		11%				16

				100%				152

		resources_links		%

		yes		95%				144

		no		1%				1

		Info not supplied		5%				7

				100%				152

		unhelpful_features		%

		yes		16%				24

		no		70%				107

		Info not supplied		14%				21

				100%				152
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