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Introduction

This session will be conducted as an interactive workshop preceded by an overview of the current model of arranging services for students with disabilities at the University of Tasmania.  It will draw on participants’ experiences to discuss the differing models of service provision for students with disabilities and will attempt to document the benefits of each model.  

Background

The aim of our services is to maximise a student’s potential success by minimising the impact of her/his impairment and accommodating her/his individual needs to provide an equitable learning environment.  The major deficiencies of previous models of accommodation and service provision at the University of Tasmania were:

· a lack of institution-wide responsibility for service provision

· confusion about what the student was requesting, what the DLO was recommending and what the university was approving

· lack of clarity in terms of who was actually approving accommodations and services to be provided

· tendency for the DLO to be the “meat in the sandwich”

These issues have now been addressed with the implementation of “Learning Access Plans” for individual students with disabilities.  This process was accepted by Academic Senate In June 2003.

Learning Access Plans
The Learning Access Plan is the written confirmation of approval for study and assessment accommodations made on behalf of the university by the Associate Dean, Teaching and Learning within the relevant faculty.  

Once the implications of a student’s disability have been identified, any accommodations and support services needed to ensure an equitable learning environment for the student (eg timely access to appropriate information, physical accessibility or exam accommodations) are documented.  In the form of an application by the student.  The DLO provides any additional information required before the application is reviewed by the Associate Dean.  When approved (or amended) a letter is sent to the student confirming the adjustments and/or services to be provided and the responsibilities of the student.  This Learning Access Plan is reviewed with the student annually and can be used by the student in discussions with academic and other staff.

Procedures for arranging services and study accommodations
An outline of the current procedure for arranging services and study and assessment accommodations follows with a flow chart illustrating the process and an example of a Learning Access Plan – Application and Approved Letter to the Student.

1. The student makes an appointment with the Disability Adviser at Student Services to learn about services and/or study accommodations that are available.

2. The student asks his/her doctor, physio, psychologist etc to complete a Health Practitioner’s Report  proforma (available from Student Services) and takes this and any other relevant information along to the appointment.

3. The Disability Adviser assists the student to identify options for reducing the impact of his/her disability on study in consultation with academic staff as required.

4. The student applies for study and assessment accommodations to the Associate Dean, Teaching and Learning of the relevant faculty. (Any application for alternative examination arrangements must be made by week 12 of the semester through the Disability Service or directly with the Examinations Office).

5. The student receives confirmation (Learning Access Plan), within approximately 10 working days of approved study/assessment accommodations and will then need to meet with lecturers to discuss the implementation of these within the course.

6. The Disability Adviser arranges any other required services, monitors the effectiveness of study accommodations and reviews requirements at the end of each semester.

7. A copy of the student’s LAP is sent to Associate Deans for dissemination to relevant heads of schools in accordance with faculty procedures.
PROCEDURE FLOW CHART
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Arranging Study Accommodations

Consult with specialist 

practitioners/agencies as required.

Student obtains information 

on the nature of the disability  

from specialist practitioner. 

Assess individual needs through 

interview(s) with student.

Identify implications of disability for 

study, assessment and practicums.

Student completes application form

    for study accommodations including 

consent to release of information.  

Student discusses their situation 

with each of their academics.

Discuss with academics as required.

Discuss with Exams 

Officer as required.

If no agreement refer to Faculty 

Dean and Academic Registrar.

Copy to Exams Office.

Confirm approved study 

accommodations with 

student in writing.

Arrange services and/or 

equipment required and 

refer on as appropriate.

Establish ongoing monitoring 

process, including review 

at least once per semester.

Application to Associate Dean, T & L 

for consideration.


EXAMPLE OF A LEARNING ACCESS PLAN
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To:  Prof Ned Kelly, Associate Dean Teaching & Learning, 
Faculty of Science, Technology and Engineering

I Fred BLOGGS (ID No 012345) am studying for a Bachelor of Science and wish to apply for the following services and/or study accommodations (including assessment): 
Arranged by Disability Service:

· Professional note-taker / laptop typist note-taker for lectures & tutorials

· Provision of FM transmitter / receiver System 

· Access to the Student Access Study Centre

Arranged by Examinations Office: 

· C1 Extra 15 min/hr writing time

· E1 No two exams on one day where possible

· H1 Consideration towards incorrect spelling

· H2 Consideration towards use of incorrect grammar

· Supervisors to be aware of student’s condition – hearing impaired

· Student will need to sit at front of room – student is dependant on lip-reading

Arranged by Academic Schools:

· Access to handouts, overheads, etc preferably, at least one day prior to classes

· Lecture notes / outlines if available prior to lectures

· Background noise needs to be minimal

· FM System to be used - Teaching staff wear a lapel microphone transmitter & student wears earphones/plugs receiver

· Speakers to face the student wherever possible

· Student needs to sit at front of class

If my circumstances change or any services or study accommodations are not meeting my needs I will notify the Disability Adviser and discuss any necessary changes.  I understand that all services or study accommodations will be reviewed with the Disability Adviser at the end of each semester.

The Disability Adviser has made me aware of the University complaints processes and I have read the attached information about my rights and responsibilities as a student.  I give authority for the Disability Service to communicate with relevant University staff in relation to my disability.

Student Signature: ..........................…………..                  Date:  25/12/2004

LEARNING ACCESS PLAN
Disability Service Recommendations

Fred BLOGGS (ID No 012345) has a hearing disability of a permanent nature.

Implications of this Disability for the Student’s Study

· Has a hearing impairment and is fully dependant upon lip reading for oral communication

· Has minimal aural access to information

The services & accommodations listed in the application overleaf have been fully discussed with the student and this application is supported by the Disability Service.

Signature:               
            Date:  25/12/2004
 
       (Doug McGinn, Disability Adviser)

EXAMPLE OF A LEARNING ACCESS PLAN





[image: image3.jpg]UNIVERSITY
o TASMANIA




Dear Fred BLOGGS (ID # 012345)

The University of Tasmania is committed to ensuring that students with disabilities are accorded complete and equitable access to all facets of University life, as far as circumstances reasonably allow. 

Your needs in relation to your permanent hearing disability have been assessed by the Disability Service in consultation with you and academic staff.  The implications of this disability for study towards a Bachelor of Science include:

· Has a hearing impairment and is fully dependant upon lip reading for oral communication

· Has minimal aural access to information

As a result you have applied for study and/or assessment accommodations to reduce the impact of this disability on study.  In response to your application, Prof Ned Kelly, Associate Dean Teaching & Learning from the Faculty of Science, Technology and Engineering has approved the following in order to minimise any disadvantage resulting from this disability. These will be reviewed in consultation with you at the end of each semester and revised as necessary.

Arranged by Disability Service:
· Professional note-taker / laptop typist note-taker for lectures & tutorials

· Provision of FM transmitter / receiver System 

· Access to the Student Access Study Centre

Arranged by Examinations Office: 

· C1 Extra 15 min/hr writing time

· E1 No two exams on one day where possible

· H1 Consideration towards incorrect spelling

· H2 Consideration towards use of incorrect grammar

· Supervisors to be aware of student’s condition – hearing impaired

· Student will need to sit at front of room – student is dependant on lip-reading

(For in-class tests held in the academic school, Lecturers-in-charge will need to consider making similar arrangements)

Arranged by Academic Schools:

· Access to handouts, overheads, etc preferably, at least one day prior to classes

· Lecture notes / outlines if available prior to lectures

· Background noise needs to be minimal

· FM System to be used - Teaching staff wear a lapel microphone transmitter & student wears earphones/plugs receiver

· Speakers to face the student wherever possible

· Student needs to sit at front of class

If your circumstances change or any services or study accommodations are not meeting your needs, please contact your lecturer or the Disability Adviser.  

Signature:            

      
Date:  01/01/05

Chris Carstens, Academic Registrar 



cc: Prof Ned Kelly
LEARNING ACCESS PLAN


Application for Study and/or


Assessment Accommodations





Application approved (with the following modifications if required):   


………………………………………………………………………………………


………………………………………………………………………………………





Assoc Dean Signature: ………………………………..     Date: …………………..








LEARNING ACCESS PLAN 


Confirmation Of Study and/or


Assessment Accommodations
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