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"Our mission is to 
empower every
person and every 
organisation on the 
planet to achieve 
more."



Accessible technologies help students with disabilities unlock their full potential by 
addressing a diversity of needs:

Promoting independent learning

Visual Hearing Mental HealthNeurodiversityMobilityLearning

See Microsoft Accessibility features for every classroom: http://aka.ms/AccessibilitySway 

Å Low vision

Å Blind

Å Colorblind

Å Deaf

Å Hard of 

Hearing

Å Dyslexia 

Å Dysgraphia 

Å Dyscalculia 

Å Autism

Å ADD/ADHA

Å Seizure

Å Cerebral Palsy

Å Muscle 

Dystrophy

Å Amputation

Å Anxiety

Å Depression

Å OCD

http://aka.ms/AccessibilitySway


Empowering every student with Microsoft Education

All students can achieve more when they have access to the right tools.

Immersive Reader

Assist with

comprehension, fluency, 

and decoding

Word, OneNote, Outlook 

Web Access, and Edge

Word Prediction

Save typing time and 

word input with predictive 

text in multiple languages

Windows 10

Dictate

Use voice to dictate 

directly into documents

Word, Excel, PowerPoint, 

OneNote, Outlook

Editor

Write easy-to-read 

documents

Word, Excel, PowerPoint,

OneNote, Outlook

Ease of Access

Make accessibility

easier to discover,

learn, and use

Vision, hearing,

mobility, cognition



There are many different types of disabilities ñand most are invisible

Per the 

World 

Health 

Organization 

(WHO):

òDisability results from the interaction between 

individuals with a health condition [and] 

personal and environmental factors including 

negative attitudes, inaccessible transportationê 

and limited social support.ó1

Some types of disabilities:

Mobility Vision Hearing Neurodiversity

Disability is everywhere, even if not in plain sight

62%
of employees 

with 

disabilities in 

one study 

classified their 

disabilities as 

invisible2

>1B
of people 

today 

experience 

some form 

of disability 3

10%
of people 

have access 

to the assistive 

devices they 

need3

1WHO. òDisability and health.ó November 24, 2021. 2Center for Talent Innovation. òDisabilities and Inclusion: US findings.ó Sherbin, L., Kennedy, J. T., Jain-Link, P., & Ihezie, K. 2017. 3WHO. òAssistive technology.ó May 18, 2018.

https://www.who.int/news-room/fact-sheets/detail/disability-and-health
http://www.talentinnovation.org/_private/assets/DisabilitiesInclusion_KeyFindings-CTI.pdf
http://www.who.int/news-room/fact-sheets/detail/assistive-technology


Microsoft Learning Tools Availability. 



Accessibility tools improve outcomes  

Educators are better able to support academic improvement 

for all students with tools that enable inclusive teaching. 

Microsoft 

Translator

Get real-time subtitles 

and translations of text, 

websites, pictures, 

and voice

Office Lens

Digitise whiteboard 

or blackboard notes 

and convert them 

to Microsoft Word, 

PowerPoint, or PDF

Accessibility 

Checker

Make sure your 

Word, PowerPoint,

and Excel documents 

are accessible

Automatic 

alt text

Using AI, Microsoft 

Translator will 

automatically 

provide image 

descriptions

Microsoft 

Stream

Get automatic 

transcriptions of 

audio or video 

recordings



Disability Support

Disability Answer Desk



Disability Answer Desk (Non enterprise)

Disability Answer Desk (Non enterprise)

https://www.microsoft.com/en-us/accessibility/disability-answer-desk?activetab=contact-pivot%3aprimaryr8
https://www.microsoft.com/en-us/accessibility/disability-answer-desk?activetab=contact-pivot%3aprimaryr8


Disability Answer Desk (Enterprise)

Disability Answer Desk (Enterprise)

https://www.microsoft.com/en-us/accessibility/disability-answer-desk?activetab=contact-pivot%3aprimaryr8


Ask Microsoft 
Accessibility

Ask Microsoft Accessibility

Ask Microsoft Accessibility

https://adf-ask-accessibility-daeeafembaazdzfk.z01.azurefd.net/


Accessibility help and 
learning

Accessibility help and learning

Accessibility help and learning

https://support.microsoft.com/en-us/accessibility


Microsoft Copilot placeholder



Accessibility video and copilot



Efficiencies with Copilot



Accessing copilot in 5 different places



Understanding the autonomy

Work or Web toggle

(Signed in will show both).
Chat/Compose toggle

Conversation Styles

New conversation toggle

Conversation box; 

Microphone; Image upload 

and add a screenshot.



Go Mobile



Windows 

accessibility

Inclusively designed for 

everyone



Microsoftõs inclusive design principles

1. Recognize exclusion
Reflect how people really are

2. Solve for one, extend to many
Design to benefit people universally

3. Learn from diversity
Put people in the center from the start

ò
A more accessible Windows 

experience has the power 

to help tackle the ôdisability 

divideõñto contribute to more 

education and employment 

opportunities for people with 

disabilities across the world. 

ñ Jeff Petty, Windows Accessibility Leader at Microsoft 1
ò

ά²ƘŀǘΩǎ ŎƻƳƛƴƎ ƛƴ ²ƛƴŘƻǿǎ мм !ŎŎŜǎǎƛōƛƭƛǘȅΦέ Microsoft Inclusive Design website.

1Microsoft. òWhatõs coming in Windows 11 Accessibility.ó Jeff Petty. July 1, 2021. 2Microsoft Inclusive Design website.

https://blogs.windows.com/windowsexperience/2021/07/01/whats-coming-in-windows-11-accessibility/
https://www.microsoft.com/design/inclusive/


Christine Douglas video ð the way you see it.

Christine Douglas ð The way you see it



Windows 11 inclusive design video

See the video here

https://youtu.be/yb63YJe_Vyg


Redesigned for productivity, creativity, and ease ñfor everyone

People with disabilities were engaged in designing 

Windows 11 from the start. The resulting operating 

system aims to provide a delightful experience  for 

everyoneñwith disabilities and without. 

Your device, your way
Navigate your computer 

with keyboard shortcuts, 

voice, or eye control

Tailor your view
Customize your display to 

see every detailñor skip 

the screen entirely

Catch every word
Experience full-spectrum 

sounds or use captions 

instead

Get in the zone
Cut down on distractions 

and focus on the task at 

hand

At its core, Windows 11 provides 

ÅBest productivity and collaboration experiences

Å Industry-leading security from chip to cloud

ÅSimplicity and lowest total cost of ownership



Make your PC easier to use - Windows 10 Ease of Access



Windows 11 builds on the strengths of Windows 10

Mobility Vision Hearing Neurodiversity

Maintain current Windows 10 capabilities

Touch gestures for Windows 

On-Screen Keyboard

Speech recognition commands 

Voice recognition

Windows Hello

Improve usability of mouse, 

keyboard, and other input devices

Touch keyboard

Eye control

Support for third -party screen readers

Adjust screen display size and color

Make the mouse pointer more visible

Color filters

Magnifier

Keyboard shortcuts in Windows and 

across apps

Hear all sounds in one channel 

Display audio alerts visually 

Extend notifications on screen

Enable text suggestions in Windows 

Turn off animations, background 

images, and more 

Make notifications stick around 

longer

Modify notification settings with 

Focus assist

Snap, order, and create multiple 

desktops

Improve on Windows 10 capabilities

ÅVoice Typing ÅNarrator

ÅUse a new, more attractive set of 

contrast themes

Å Live captions

ÅChange Closed Caption themes

ÅUse text or other alternative to 

sound 

ÅSimplify the Start menu 

ÅRead with fewer distractions

ÅChoose which apps display 

notifications

Å Task bar personalization

1Use Windows DVD player app with Narrator is a retired Windows 10 feature. 2Basic tasks with news and interests is a retired Windows 10 feature. Visit the Accessibility support for Windows support page for a full list of accessibility features across Windows versions.

https://support.microsoft.com/windows/8b1068e6-d3b8-4ba8-b027-133dd8911df9#WindowsVersion=Windows_11


Reimagined Accessibility Settings

Easily identify the newly renamed Accessibility Settings 

(formerly òEase of Accessó)

Personalize your Windows 11 experience for vision, 

hearing, and interaction method from just one menu

The redesigned settings illustrate our overall approach to accessibility 

in Windows 11. Itõs easier to find and control, incorporates feedback 

from users of various backgrounds and abilities, and, ultimately, 

celebrates the fullness of human ability.

=  Feature improved for Windows 11



Live Demo



Learn more about Windows 11 accessibility

Websites

Windows 11 accessibility homepage
microsoft.com/accessibility/windows

Accessibility support for Windows
aka.ms/Windows/AccessibilitySupport

Accessibility information for IT Professionals
aka.ms/AccessibilityAdminGuide-Windows

Blogs

New accessibility features coming to Windows 11
aka.ms/Windows/A11yBlog05-2022

Making Windows 11 the most inclusively designed version 

of Windows yet
aka.ms/Windows/A11yBlog10-2021

Video

Designing an inclusive Windows 11 for a hybrid world
aka.ms/Windows/Accessibility-Ignite2021 or watch on next slide

https://www.microsoft.com/accessibility/windows
https://support.microsoft.com/windows/8b1068e6-d3b8-4ba8-b027-133dd8911df9#WindowsVersion=Windows_11
https://docs.microsoft.com/windows/configuration/windows-10-accessibility-for-itpros
https://blogs.windows.com/windowsexperience/2022/05/10/new-accessibility-features-coming-to-windows-11/
https://blogs.windows.com/windowsexperience/2021/10/04/making-windows-11-the-most-inclusively-designed-version-of-windows-yet/
https://myignite.microsoft.com/sessions/9fb299e8-526e-47ee-80fb-e2eac96cf078?source=sessions


Creating Accessible 
Content

Accessibility in Office



| AI for Accessibility

AI has incredible 

potential to 

improve the lives 

of people with 

disabilities

Speech 

recognition

Natural language interaction

Image recognition



Quotes from Aditi, 
data scientist at 
Microsoft who uses a 
screen reader

Trying new things

Jupyter & Azure ML notebooks

Intro



A picture of various Office products



Office Lens

Microsoft Australia  |  Inclusive Classroom Info Session



Dictate

Microsoft Australia  |  Inclusive Classroom Info Session


