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Presentation overview

*  Why did we choose to do this study?
*  Background

*  Project aims

*  Project design

* Overall project findings

* Resources

* Questions



Background — Students with disability

Increase of 2% from 2014 — 2020 in total enrolments of students with disability in Australian higher
education institutions.(®)

* 5.5%(2014) to 7.4% (2020)

After graduation:?)
* 7.1% of students with disability are more likely to be unemployed; and

*  3.4% of students with disability are more likely to be employed in work that does not match their
skill set.

A WIL experience within the degree can enhance a student’s employability skills and readiness for the
work environment.(3)

However, students with disability have a poorer WIL experience than students without a disability.*

1. Australian Disability Clearninghouse on Education and Training. (2023). Current higher education data analysis. ADCET. Retrieved 8 April 2023 from https://www.adcet.edu.au/disability-practitioner/data-evaluation/higher-education-data/current-he-data-analysis. 2. QILT. (2020).

2020 Graduate Outcomes Survey National Tables. Quality Indicators for Learning and Teaching. https://www.qilt.edu.au/docs/default-source/gos-reports/2020- gos/gos-2020-national-tables.xIsx?sfvrsn=a62bec3c_2. 3. Jackson, D., & Collings, D. (2018). The influence of Work-Integrated
Learning and paid work during studies on graduate employment and underemployment. Higher Education, 76, 403-425. https://doi.org/10.1007/s10734-017-0216-z. 4. Lawlis, T., Mawer, T., Andrew, L., Bevitt, T. (2023). Challenges to delivering university health-based WIL to students with
a disability: A scoping Review. Higher Education Research and Development. Accepted.



https://www.adcet.edu.au/disability-practitioner/data-evaluation/higher-education-data/current-he-data-analysis
https://doi.org/10.1007/s10734-017-0216-z

Legislation and university policies

Disability
Discrimination Act,
19925

University policies

Disability Standards
and procedures (@)

for Education, 2005 (©)

e Students with disability must e Seeks to ensure students with
be offered the same disability can access and e Relating to:
educational opportunities as participate in education on
everyone else the same basis as those . WIL

without a disability.

e Definition: e Disability

° ’disabi“ty' broad]y e 2020 Review found: (7
encompasses physical, e Educational providers
mental, sensory and require further guidance to
intellectual impairment ensure equity and access to

WIL

5. Australian Government. Disability Discrimination Act 1992. Canberra: Australian Government; 1992, 6. Australian Government. Disability Standards for Education. Canberra: Australian Government,; 2005. 7. Commonwealth of Australia. (2020). Final Report of the
2020 Review of the Disability Standards for Education 2005. Australian Government Department of Education. https://www.education.gov.au/disability-standards-education2005/resources/final-report-2020-review-disability-standards-education-2005.
8. Andrew, L., Arthur, T., Mawer, T., Krishnakumar, G., Sambell, R., Devine., A. Lawlis, T. (2023). Review of Australian Universities Work Integrated Learning Policies and Procedures: Referencing Disability. International Journal of Work Integrated Learning. Accepted.



WIL is a Tripartite relationship

Successful WIL requires collaboration and a stable relationship between the key stakeholders:

Host
Organisations

Higher
education
institutions




WIL is a Tripartite relationship

2015 National WIL
Strategy (©

2019 WIL Quality

2008 WIL Report 3
Framework (7)

“Stakeholders consider
ensuring equitable
participation and access by
all students by
collaboratively developing
WIL funding structures,
policies and strategic
approaches.”

Highlight strategic leadership
approach

Stakeholder engagement is one of
four framework domains.

Highlights the importance of

Building capacity through
stakeholder partnerships:

support for employers and

SUPErvIsors in the design and strategic

_ approach to WIL; and the
Access and equity refers to quality of the WIL experience.

costs, not people

5. Patrick C, Peach D, Pocknee C, Webb F, Fletcher M, Pretto G. The WIL (Work Integrated Learning) report: a national scoping study [Final Report]. Brisbane, QLD: Queensland University of Technology; 2008. 6. Universities Australia, Australian Chamber of Commerce
and Industry, Australian Industry Group, The Business Council of Australia, The Australian Collaborative Education Network. The national strategy on work integrated learning in university education. Universities Australia; 2015. 7. Campbell M, Russell L, McAllister L,
Smith L, Tunny R, Thomson K, Barrett M. A Framework of assuring quality in Work Integrated Learning. 2019.



Project aims

Aims of the project were to:

* Explore the challenges and capacity of host organisations to provide a meaningful and appropriate
WIL experience for health students with disability through the perceptions of students and WIL
supervisors: and

* Develop resources that provide host organisations with the information and tools to effectively
host and supervise health students with disability.



Study

Component 1: Review

Scoping review

Desktop review of
university WIL policies and
procedures

Component 2: Exploration

Host organisation
- online survey (n=28)

- focus groups (n=20)

Students with disability

- interviews (n = 11)

Component 3: Development

Resource identification
and development

Review online disability
programs

Pilot of resources

Building host
organisation
capacity to engage
with students with
disability in WIL



Scoping Review

* The literature highlighted a deficit approach to providing WIL for students with disability

* Despite the calls to action in Australia and Internationally to embed WIL in higher education
courses, very little has changed over the last 15 years in relation to:

* Organisation and professional beliefs and behaviours toward disability
* Organisational culture

* Perceived need for students to disclose

* Students feeling safe or stigmatised

* Students being treated the same






Host organisation — quotes...




Student quotes...




ueslions G

AUSTRALIAN COLLABORATIVE
EDUCATION NETWORK LIMITED

NIVERSITY

TO ASK STUDENTS

Are you aware of the additional supports

PRE-PLACEMENT

available to you whilst on placement?

Are all of our inclusion Both from us and the university?

Do you have any reasonable adjustments policies & procedures clear?
PLEASE NOTE: we are open to replicating supports

or reasonable adjustments you may receive at the
university while on placement.

What are your strengths, and that may be required to help you Would you like additional information on
things you’d like to work on? complete your placement? these in an alternative format?

Would you like to highlight to us Do you know who to speak to if you
any strategies that may support your have further questions or concerns
experience whilst on placement with us? on these at a later date?

PLACE M E NT Have we implemented the necessary support

strategies or reasonable adjustments you
highlighted to us before commencing?

Avre there any additional support Avre there any particular difficulties you have

Do you have any concerns about methods you would like us to consider encountered so far? What are they?

If the student did not raise any — would they like to consider
completing the placement? for the next phase of your placement? Why do you feel this is? 4 i

this now in light of their first few weeks on placement?

Are you happy with the support If you are not comfortable speaking to
you are receiving from us? us regarding some supports or strategies,
do you know who to contact at university?

B POST-PLACEMENT

Is there something you wish you knew at
the start of the placement that we did not ,
provide or discuss with you? wn

Developing the professionals of tomorrow is an achievement you should be proud of as an organisation!

As a host organisation,
what did we do well?

What could we improve on?

o As an organisation, consider two top o As an individual, consider how this

.
Placement also refers to other Work Integrated actions or changes you can make for the experience enhanced your own perceptions

Learning experiences such as internship next student placement you facilitate. of mentoring students on placement?

What did you learn about yourself that can
be carried forward in a positive manner?




Supporting student placement diversity and
inclusivity in the workplace

Ma two workplaces are the same and recommend the fallowing questions be considerad within the means
and resources that are available to your workplace.

You do not need to have answers to all these questions prior to hosting a student.
Resources are included below to assist with developing responses to the questions.
[] re there arganisational palicies and procedures in place to support inclusivity and accessibility?

|:| Dioes your organisation have a current, registered, and recognised Disability Action Plan [DAP)?
(example DAP here)

I:l Does your organisation promote itself as inclusive and accessible?’

|:| Have you advisaed the university and student what inclusivity and accessibility measures are already
in place?

[] Are you aware of the supports, services and systems that the University can provide you?
If not, do you know who to contact to find out about these supports, services and systems?

I:‘ Is there an on-boarding process™* for all student placementsiinterns that creates a safe and
supportive envirenment to assist with transparent communication?

[[] Do en-boarding processes provide a suppertive appartunity to discuss reasanable adjustments?
Such as:

Oppeortunities for students to provide access to their ‘reasonable adjustment plan’[RAP - these
plans may also have other names depending on the state/territory and university you are
working with)

Privacy policy — understanding what infarmation you can and cannot share about the student®*
Hours/days of work, dress cade

I:l Is there a process in place if a student divulges a previously undeclared disability during the
placement?

D Ara there clear lines of communication between your organisation, the university and the student?
I:l Whao will be the suparvisor/mantor allocated to the student, how will this be communicated?

D Has the student supervisor/mentar had inclusivity and accessibility training?’

I:l Dioes the built envirenment support inclusivity and accessibility? 7
Fublic transport/parking

Access to the building

Office equipment

ICT systems

Is thera any equipment needed by the student during placement that can be provided by the
university?

Supperting Rescurces:
TAccess and Inclusion Checklist:

*Custamising the Workplace:

“Induction checklist:
hitps://includeability.gov.au/resources-employers/creating-accessible-and-inclusive-induction
*Protection fram discrimination at wark:
hitps://www. fairvork.gov.au/employment-conditions/protections-at-work/protection-from-discrimination-
at-work
“Workplace privacy:
hittps:d A fainvark. gov. awfsites/ defaultfiles/migration/ 71 Liwarkplace-privacy-best-practice-guide pdf
"Communication:
hitps:fwww.dea.org.au/research/project/wordsatwork-building-inclusion-through-power-language
EAccessibility Chacklist:
https:/fweon.jobaccess. gov aw/sites/default/files/documents/04_2014/Accessibility%20cheacklist?:20for320
employers.pdf
"Digital Accessibility:

. 3 . -
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EQUITABLE WIL: CASE STUDY 2

1
LE WIL: CASE STUDY

EQUITAB

Matthew is in his final year of a Bachelor of

TUDY 3
Nursing. He has a hearing impairment jn his

E WIL: CASE S

few months, Matthew
R has not registered with the universities l onal
-l disability Support service as he has Managed l : lor of Occupatio § DED
. Master of Speech his disability on .hls oYvn and Adoes not fee| RECOMMENDED Ella is a Bac:te oshe was diagnc;ssea RECOMMETES/
Lakshmi is a ho is about to ‘ comfortable disclosing  pjg personal STR TEGIES herapy student. m Disorder > STRATEG
I student W ement. A information to others. A / T tism Spectru ts her ability STMENTS
e her fist plac d AR . ADJUSTMENTS i At ondition impacts ¢ ADJU
commence erebral palsy ar\ b_’ However, on previous placements, Matthew child. This € social inter iy 10 be
Lakshmi has ¢ en registered with - y struggled to perform certain tasks and Matthew requires access to an 1o navigate ine and her abfly od ime placement t0
igue. She has be ‘ it support \" needed to ask his placement Supervisor for approved electronic hanges in rou : Ella is register R part-t.|m o for Ella. o
fatig iversity’s disability ent of assistance, Specifically, he found he coylg sphygmomanometer/ automatic blo  © s instructions. < ability support consider rangements, wit
the o ce the commencemen ing ENDED not confidently assess 4 patient's heart rate pressure machine to assist with bloo  proces university d‘sa- tments for « Flexible work a\rork‘mg from home
service sin nd has been recei " RECOMM s/ or blood pressure using a stethoscope. As preseure measurements and clinieal  with the d receives adius nd extra the option of :]Vays.
her course @ djustments throughou STRATEG|E S this is his fing year and he wants to dq well assessment. Se"V.‘C? a‘.\ n, group work 3 disability on Spec'lfled and in-depth
reasonable  ad| ADJUSTMENT on his final placements, Matthew has  » When being assessed, Matthew ) participatio 'rocessing- The rovided Ella requires a S\Orvx\(’spaces.
her studies. disability ires a 10-15 minute decided to register with the disability service rr::rq)lljr';: sa'sz"r](')'tizr;:g:gmem with time for P ervice has P for her : orientation of wo idedin
. roaches the how Lakshmi requires rs.Shealso oo pe (o0 receive the necessary adjustments g ) support S mendations tions to be Pr
Lakshmi appl to find out hoO ° k every three ho‘% and and so that his host or anisation will be * Loud noises can often limit Matthew's ystment recom ent. o Instruc here posS|b|e~
n service for her on brea ess to a private ) 9 hearing perception; however, heisvery  adjus ing project placem writing W ditional time 10
suppo can be made < her needs acc these breaks. aware of his needs before  placement proficient at lipreading sq facing him upcoming P be given addi d
adjustmel'\tsl—‘er main concern IS al quiet place fol'. ssions With  commences. Based on pjg previous When speaking is recommended. : E“a;:ss and understan
placement. nctional  and PhySICto « When facilitatlnrgnZided groups experiences Matthew knows  the * Itis recommendeq Matthew be ?‘::ﬂucﬂons.
reduced fu ks can take |ong.el' children, recom no more than fi adjustments, equipment he needs. provided harg copies of emergency
capacity as tas pe restricted. be restricted to évacuation and other essential
and/or may ) and le. Procedures when being verbally briefed
complete tiques  physically A peop ement to be on these,
Lakshmi ~ fatig uickly than her student = p|?§r Lakshmi.
mentally more @ eds regular rest considered * UNIVERSITY oF
peers and she ne CANBERRA ——
reaks. - e
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gachelor of Health gcience
student. They were d‘\agnosed with dys\ex'\a

with Attention Def\cn/Hyperact‘w‘\ty Disorder.
a s'\gn‘\ﬁcam impact
n their ability 10 poth read and writé (they
find handwriting part’\cu\a\'\y difficuld)- Jamie
is reg‘\stered with  the disability support
service at un‘Ners'\ty and receives
ad}ustmems such as alternate texts N
e\ectron'\c ormat, SO they can use {ext-to-
speech techno\og‘\es for textbooks and other

reading mater'\a\.

They have been given access 10 Otter.ai, @
notetak'\ng software that
transcripts of \ectures/ meetings- Jamie also
has ad}ustments for assessmem tasks 10 be
comp\eted ona comput
process’mg. Jamie did not disclose their
condition pefore i
'\ntemsh'\p

office, @S they A

any ad}ustments inthe workplace:

. Jamie 10 have access 10

AUSTRAUAN CO\.LA!ORMN
EDUCATION NETWORK LIMITED

of reports and taking timely minutes for
team meetings he O bility suppor
service a

assistive techno\og'\es.

quiet space sO
dictation technology-
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TIPS TO SUPPORTING STUDENT PLACEMENT
DIVERSITY BEFORE, DURING AND AFTER THE

WORK INTEGRATED LEARNING (WIL)

During Work Integrated Learning (continued)

* Ensure strategies are in place to minimise barriers

Before commencement of Work Integrated Learning u ate |
+ Use appropriate language

» Plan for a range of individual needs « Challenge your own potential biases
* Ensure accessible physical spaces and learning materials + Ask if any assistance is required; people with disability have guite
» Provide upfront organisational information in accessible formats different capabilities and like to be as independent as possible
* Identify and communicate the core or inherent requirements of training/tasks » Ask the person how you can support better support their learning
« Provide clear information about expectations and responsibilities *» Remembering the person has the same rights as other students or
+ Provide up-to-date and accurate information colleagues
» Inform people clearly about the services and support available, and how to « Not being surprised by different or unusual requests
disclose their disability at each stage of engagement - promote and + Be honest if you don't know how to help
normalise inclusion, make it safe for students to disclose * Get help if you need it - contact WIL/placement coordinator
* Explain how information is used and how the organisation is bound by » Seek the student's permission if you are required to speak to other staff
privacy and confidentiality members about the disability
» Encourage students to self-advocate and how to do this + Only ask information that you really need (e.g. any adjustments that can
or need to be made)
During Work Integrated Learning
* Introduce the student to the team After Work Integrated Learning
= Set up a series of regular meetings with the student to ensure there are « Conduct an exit session with the student
frequent opportunities to discuss progress, barriers to learning and to * Reflect on the areas that worked well and were problematic
provide constructive feedback « Set up a process to reflect on, record and create amendments for future
+ Focus on learning needs, rather than disability student work integrated learning
* Uphold privacy and confidentiality + Set up a process to provide and receive feedback to the student and the
= Consult people directly about issues that may affect them university

= Focus and build on what people can do (not what they can't)

AUSTRALIAN COLLARCRARIVE
ERUCATION HITWORK LIITID

* UNIVERSITY OF UNIVERSITY OF
CANBERRA * CANBERRA
EDITH COWAN

AUTTRALAN COLLARORATIVE
TERICATION
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What’s next?.....

*  We need to move to a strengths based approach to providing inclusive and equitable WIL for students with
disability.

* Higher education institutions need to review, improve and monitor their current practices and policies
to ensure WIL coordinators, host organisations and supervisors engage collaboratively to provide students
with disability safe and equitable WIL experiences.

*  Utilise documents from the Australian disability strategy and the United Nations Convention on the Rights of
Persons with Disabilities

* Improve language and terminology
* Higher education institutions have a key role to play to ensure a sustained stakeholder relationship.

* Host organisations utilise the resources to enhance their knowledge, understanding, capacity, and capabilities
to provide students with disability an equitable, safe and meaningful WIL experience.



Outputs from project:

Two papers accepted:
* Challenges to delivering university health-based WIL to students with a disability: Ascoping Review in HERD.

* Review of Australian Universities Work Integrated Learning Policies and Procedures: Referencing Disability. In
JWIL.

* One paper under review for a Special Edition in the International Journal of Work Integrated Learning

* One paper being developed on WIL experiences of students with disability

ACEN Report: https://drive.google.com/file/d/1P1WGIJFK5ILfgiFVxytWw7IVK6ELCmKjg/view

Presentations:
* Australian Collaborative Education Network (ACEN) webinar
*  WACE conference presentation
« Australian Disability Clearinghouse for Education and Training (ADCET) webinar — 6t July

 Resources have been included in the ADCET database


https://drive.google.com/file/d/1P1WGJFk5ILfgjFVxytWw7IVK6ELCmKjq/view

Questions?



Discussion Questions



Discussion question 1:

What processes do you currently have at your workplace or tertiary

institution to ensure a safe and equitable WIL for students with disability?




Discussion question 2:

What has worked to successfully engage students with disability

in WIL?




Discussion question 3:

What would you need to host students with disability in WIL?




Thank you
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