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E ngā mana
E ngā reo
E ngā iwi
E rau Rangatira mā
Nau mai, haere mai

To the various authorities, voices, peoples and 
many leaders - welcome!



Whakatauki

He aha te mea
nui o te ao?

He tangata!     
He tangata! 
He tangata!

What is the most 
important thing?

It is people!        
It is people! 
It is people!



Our work



Neurodiversity
Community of 
Practice 



We provide
stability and trust
in the tertiary
sector

We are insightful, 
with a sound
understandingof 
the tertiary sector

We seek to 
empower and are 
guided by Te Tiriti 
o Waitangi

We are inclusive; we
value and enable
diversity, equity and 
success for all
learners

We value
relationships and 
work with others
through positive, 
productive
partnerships

Pūmautanga Māramatanga Whakamanatanga Awhitanga Whanaungatanga

Our values



Ako Aotearoa’s Adult LLN and Cultural Capability team



New Zealand’s Tertiary Education Strategy



United Nations Sustainable Development Goals

SDG 4: Ensure inclusive and equitable quality education and 
promote lifelong learning opportunities for all



Support for 
learners with 
dyslexia is crucial 
for their success



Learners with 
dyslexia have lots 
of strengths



Research shows
inclusive
environments are a 
key success factor



Professional development 
courses

Dyslexia resources



A bespoke model 
for Aotearoa 
New Zealand



A whole-
organisation 
approach

learners

stakeholders

management
and admin 

staff

educators



Teach the way 
they learn





The DFQM process



The dyslexia-
friendly charter



Valid for a three-
year period



Three trial projects



In summary

The DFQM seeks to change the mindset, 
understanding and behaviour of a whole sector

Achieving the DFQM is a rigorous process

Organisations need to make a serious 
commitment to achieving it

Provides a benchmark for best practice

Point of difference and a focus for marketing 
and promotion

Organisations with the Quality Mark will be 
leaders and role models in the field



www.dfqm.nz



annette.vanlamoen@ako.ac.nz



Nayri nina-tu| Thank you | Kia ora




Accessibility Report


		Filename: 

		DFQM presentation ADCET.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 26

		Failed: 3




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Failed		Document title is showing in title bar

		Bookmarks		Failed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Failed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


