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One platform that works the way you do.

Create

any video,
presentation, live
stream or
engagement
activity

Manage

all media
easily in one
secure place

Enhance

your videos to
make them

more effective

and accessible

Share

with
individuals,
groups,
classes, and
the public

Engage

students before,
during and after
class with
interactive
learning tools

Analyze

your media and

student learning

with behavioral
analytics
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Turns passive video into active learning.  €Ch®

e Only video platform to support student
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Goes beyond basic video statistics, providing uniqueeChQ
learning insights to improve student success.
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Track student learning behaviors correlated with
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asses

=
]
=
o]
o]

|ldentify content that students find confusing
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Comprehensive video management without compl

 Automatically organizes your videos for easy
browsing

e Search, filter, or sort to easily find what you need

e Share videos with individuals, groups, classes,
and the public

e Easy access to video analytics

e All from within your LMS
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What is accessibility,
and why is it important?
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What is accessibility, and why is it important? echo

 Atleast 1in 5 people in Australia have a long term iliness,
Impairment, or disability.

— Many more have a temporary disability

Accommodation Accessibility

Sources: https://flexforward.pressbooks.com/chapter/accessible-education/; Australian Bureau of Statistics (ABS) 2016, 4430.0 - Survey of Disability, Ageing and Carers 2015, viewed 24 February 2017.
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https://flexforward.pressbooks.com/chapter/accessible-education/
http://www.abs.gov.au/ausstats/abs@.nsf/Latestproducts/4430.0Main%20Features12015?opendocument&tabname=Summary&prodno=4430.0&issue=2015&num=&view=

360

Ensuring Accessibility ech®

 Each country has laws...
— ADA & Section 508 of the Rehabilitation Act (US)
— European Accessibility Act (EU)

— Updates to Equality Act of 2010 requires all public websites and
mobile apps to meet WCAG 2.1 AA by September 23, 2020 (UK)

— Disability Discrimination Act of 1992 (AUS)

— United Nations’ Convention on the Rights of Persons with

Disabilities

e ... but web accessibility is moving towards a global standard
— WCAG 2.1 (Web Content Accessibility Guidelines)
— A, AA, and AAA compliance

~

o/
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What we're doing today ech®

Project

* Fully automated testing T T
— Axe Accessibility engine S

integrates open source
JavaScript with other
Cucumber/Ruby based
frameworks we use for other

tests

e Support and use a Ul
Component Library

 All new features and feature sets
are tested for 2.1 compliance

i test_results | | |
RN RN

‘ - ‘ 83.33% | 2.78% ‘ 13.89% | 0.00% ‘ 0.00%
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Accessibility Remediation - Level Access

* Partnering with Level Access

 Founded in 1997 by engineers
with disabilities pre-WCAG, longer
than any other US-based vendor

e Supported remediation and
continued auditing of more than
1000 companies

— All testing and remediation
suggestions performed by
employees with disabilities

 Leaders include Tim Springer (CEO
and Co-Founder) and Jonathan
Avila (CAO)

Tim Springer Jonathan Avila
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Areas of Remediation ech®

1. Perceivable

— Information and user interface components must be presentable
to users in ways they can perceive

2. Operable
— User interface components and navigation must be operable

3. Understandable

— Information and the operation of user interface must be
understandable

4. Robust

— Content must be robust enough that it can be interpreted by a
wide range of user agents, including assistive technologies
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Accessibility Remediation echo
 Beginning global audit,

including;:
— Universal Capture
— Student, Instructor, and P L
_ iabatic B
Admin roles
. erry Sams HH Edit Media
— Mobile app A
 Once complete, will begin e Aeilaase
remediation, starting in * Edit
areas that affect the most [©) Make A Copy
users (P O & Download

B Delete
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Standards are evolving eché

e “The Public Sector Bodies
(Websites and Mobile
0® .*i %

Applications) (No. 2)
Accessibility Regulations 2018” .‘ i ;i E .i

e Deadline of full WCAG 2.1 AA

compliance by September 23 GOV. U K

2020
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What’s at stake? ech®

 “In every single legal action so far, the litigant has prevailed.”
— Cassey Green presenting the Campus Computing Survey 2018

 Over 240 federal ADA website compliance lawsuits were filed in 2016
alone

« Awards vary, but legal fees go from $25,000 upward

* |nthe early 2000s, the 23-campus CSU system pulled all content out
of the iTunes University program

— Apple responded by fixing accessibility issues for Mac and
Windows

— Started an accessibility-first initiative and has led the industry
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What tools can you use to help make your
content accessible?



Strengths of Lecture Capture

___.—-.;;a:—g....r—-—-iﬂﬂ‘ﬂ"a'—‘

B

[~ have ;jyslexia and

| chronic
for lecture capture, I
would have had to drop

out of university”.

“As a student with
learning difficulties, |
| found the lecture capture |
| videos more useful than |

_;--’simply using a dictaphone j
because they had the |
| visual aspect as well, and ﬁ
it's good revision material, |
especially fol ’
learnd
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fatigue, If It wasn't

e i .

uer from gutoimmune
inflammatory arthritis and
had a serious flare and
missed some lectures. In
the past I've suffered from

anxiety over missed lectures
| or forced myself to walk to
lectures making my
condition worse. Having

lecture capture meant |
could stdy at home and
recover properly without

| missing out on information

and it'f_b_een a major relief”.

e
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Transcription & Closed Captioning for Accessibility echo

* Transcription is a significant improvement in the accessibility of video
— Not all accessibility is about sensory impairment
— Provides learners other modes of viewing content
— We know the accuracy is not enough for closed captioning
e (Transcripts != Closed Captioning)

 Closed Captioning is still the primary focus of video accessibility
— Needs to be 99% accurate and include key descriptions

— A compliant in-house captioning initiative needs to have
accountability
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Closed Captioning Partners eché

( 3PlayMedia

w CaptionSync

I:r],r Automatic Sync Technologies

O 26 | \what's in your video?
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Transcripts vs. Captions in the Echo360 Classroom leiglo

° D|fferent ech® WTEST-303- Scheduled Captures  Thu Aug 16 ™ ® & «F = WITest-2018 - Webteam T.. ﬂ
-
standards for — )
accuracy of
transcripts vs.
captions

e (Can be used
for different
purposes

b «« » 01:48 / 24:59 Wx Sources O
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Echo360 and Amazon Transcribe ech®

 Selected partnership based off testing of multiple other platforms
— Google
— Watson (IBM)
— 3Play

e Support appropriate language packs for our four regions (AU, US, UK,
CA)

 Growing support and testing for multiple languages

* Close partnership in steering new features and prioritization of
roadmap
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Transcript Demo



Offline editing of Transcribe files

Copyright © 2019 Echo360. All Rights Reserved.

N

(o)

9

00:00:27.230 ——> 00:00:30.710
feel free to email me,

and I'll do my best

10

00:00:30.710 ——> 00:00:33.800
to answer those questions

in a timely fashion.

o
00:00:33.800 ——> 00:00:36.420

Also throughout the lecture, of

course, you can ask questions.

12

VD:00:36.420 ——> 00:00:38.586
And these questions can be
asked after the fact when

13
00:00:38.586 —> 00:00:40.190
you watch the recordings.

14

P0:00:40.190 ——> 00:00:43.340
Just alert us as to which
slide you're talking about,

9 results found for 'also'

also

9 found
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Transcript Editor

New LectureO1

Uploaded on July 15, 2018 by Martin Norton

Keywords

Hand Happy @ Tree Little

Martin Norton 00:00:00

| was blessed with a very steady hand; and it comes in very handy when you're doing
these.

In life you need colors. Fluff that up.

Let's put some happy little trees and bushes back in here.

Speaker

That easy. We want to use a lot pressure while using no pressure at all.

%

prm
b g

!

Here's something that's fun. We'll put a happy little sky in here.

A

Speaker

Now we'll take the almighty fan brush.

Speaker
Even trees need a friend. We all need friends.

Use your imagination, let it go.

00:01:00
Speaker
) Every day | learn a little. All you have to do is let your imagination go wild.
Copyright © 2019 o " t % ; }
. se what you see, don't plan it. Tree trunks grow however makes them happy.
ECh036O A” nghts 5 whal you see nipiani ree trunks grow nowever Ir e 1em PRY.
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& Edit Transcript




Transcript Editor - First iteration eche

 Allows user to edit
transcripts generated
from Amazon’s Transcribe
service

— Or 3" party generated
via upload |

* Low confidence words are
a uto magi Ca I Iy fI agged e ‘ - ' | was blessed with a very steady hand; and it comes in very handy when you're doing

these.

 Users can push | SRR .
transcripts to the caption N - Rk ome ity e -
track

* AccessiscontrolledviaTA =+ = =9 { ,
role (Instructors and s T
Admins can always o NS e |
a Ccess) Even trees need a friend. We all need friends.

Use your imagination, let it go.

Speaker 00:00:47

That easy. We want to use a lot pressure while using no pressure at all.

Here's something that's fun. We'll put a happy sky in here.

L

’(ﬂjﬂ_‘ul

s
I
; | il_: !

00:01:00 /3:33

Speaker 00:01:21

Copyright © 2019 Echo360. All Rights Reserved. O Pause when typing Every day | learn a little. All you have to do is let your imagination go wild.

Use what you see, don't plan it. Tree trunks grow however makes them happy.



Transcript Editor - Future features

e Future features:

— Total
confidence
score per
transcript

— Bubble up
commonly
used keywords

kT

=
——a
==
==
.
R,

|

A

— Comments

00:01:00
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New LectureO1

led on July 15, 2018 by Martin Norton

Keywords

Hand Happy Tree Little

Martin Norton  00:00:00
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& Edit Transcrip

| was blessed with a very steady hand; and it comes in very handy when you're doing

these.
In life you need colors. Fluff that up.

Let's put some happy little trees and bushes back in here.

Speaker 00:00:47

That easy. We want to use a lot pressure while using no pressure at all.

Here's something that's fun. We'll put a happy little sky in here.

Speaker 00:01:03

Now we'll take the almighty fan brush.

Speaker 00:01:12
eed a friend. We all need frie

Use your imagination, let it go.

Speaker 00:01:21
Every day | learn a little. All you have to do is let your imaginatiol

Use what you see, don't plan it. Tree trunks grow however make

Speaker

We don't have to be committed.

Resolved

Do trees really need a friend
though?

Jane Henry u m

4 m Mar 11

Well, if a tree falls in the forest and
nobody heard it, does it make a

sound?
Label
Reply...

‘ Cancel ‘ Reply
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How can we help? ech®

 (Open to other tools, cohorts, webinars, anything!
 Would love to hear from the community:

— What standards or workflows has your university already
Implemented?

— What will need to be implemented or changed in the future?
— What gaps do you foresee that you aren’t yet sure how to solve?

— What standards or best practices are you driving that you think
others could learn from?
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Thank you!

Cassidy Fein,
Senior Product Manager
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